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1. TEPMHHBbI U ONTPEJAEJEHMUSI

Ecnu B TekcTe YcloBuil SBHO HE OroBOPCHO MHOC, TCPMHUHBI U OMPEACIICHUA, UCTIOJIb3YyCMEBIC B yCJ'IOBI/IiIX,

HUMCEIOT CJICAYIOIIUE 3HAUYCHU:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

AyTeHTHHHUKATOP - KOABI, TAPOJIH U IPYTHE UACHTUPUKATOPHI HITH ACUCTBHUS, KOTOphie baHK ncnoms3yer
Ut ayTeHTuukanun Knuenrta n/unn noareepxkaenus @uHaHCOBOM onepanyu u/uni MHPopMamoHHOR
oTeparui.

Aytentudmkanus - nporeaypa moaTBepkaeHHs KimeHTOM —(akTa NpUHAIUIEKHOCTH €My
Wnentudukaropa Ha ocHoBanuu Konosoro ciosa, [lapons, CpeacTs noATBEP:KACHUS WIH HHBIX JaHHBIX,
UCIIOJIb3YEMbIX MPH AYTEHTU(UKAMHA B COOTBETCTBUH C HACTOSIIMMHU YcloBUsMH. [1010KUTENBHBIN
pe3ynbTaT AyTeHTH(UKAMH TOATBEpKAaeT, uro PunaHcoBas omepauusi w/mnu MHbopmanmonHas
orepanus NPOU3BOJUTCS HEMOCpeACTBeHHO KineHTom.

Bank - Axuponeproe o6mectso «[IETEPBYPI'CKUI ITOPOJCKOM BAHK» (AO «OPBAHKY),
SIBJISIFOLMIICS. KPEAUTHOM OpraHu3aluei o 3akoHonaTenbCcTBy Poccuiickoit @enepanun.

bankoBckMe NPOAYKTHI - OAaHKOBCKHE YCIYI'H, ONEpPAlMM M CHEJKH, NPENOCTaBICHHE/COBEPLICHHUE
KOTOpBIX baHKOM IpeycMOTpEHO JOrOBOPAaMH, 3aKIF0UeHHBIMH Mex Ty bankoM u KimeHToMm.
Baoxuposka JIBO - nmpuocranosnenue J[uctaHmmoHHOT0 6aHKOBCKOTO 00CTy>)krBaHus KitneHTa o Bcem
wiu yactu Kananos pocrtyna.

JucranunonHoe OaHkoBckoe oOcay:;kuBanue (JIBO) - mnpegocraBnenue bankom Kinenty
BO3MOXHOCTH Mepefaud ¢ ucnonb3zoBaHueM KanamoB poctyna Ilopyuennid banky nns mpoBeneHHs
OunaHCcOBBIX onepannii/MHQopMalMOHHBIX oniepainii, BO3MOXXHOCTb COCTABIICHHUS B TIepeIad KOTOPIX
TEXHUYECKH TpeaycMoTpeHbl CHCTEMOM, a Takke mosydyenrne KireHToM nHpopManuy npu NpoBeIeHHN
OuHaHCOBBIX onepannii u/nnn NHopMamoHHBIX onepaui.

JloroBop IMCTAHIIMOHHOTO 0aHKOBCKOro oocay:xkupanusa (Jorosop) - morosop mexny Kiouentom u
Bbankowm, 3aKki04eHHBIHN MyTeM npucoeauHenus KimnenTa k AeHCTBYIOIEH pelakIiuy Y CIIOBUA. 3asBIICHUE
Ha TPEJOCTaBICHUE YCIYT JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KWBaHHSA SIBISETCS HEOTHEMIIEMON
yacTbto [orosopa.

JlonoJIHUTeIbHBIE KOHTAKTHbIe JaHHble KiumeHTta - mpenocraBneHHble KiueHTOM cBeaeHHs
(momoTHUTENBHBIN HOMEP MOOMIBLHOTO TeNeOHa, TOTTOTHUTENbHBIN apec 3JIEKTPOHHON ITOYTHI) C L0
UCIIOJIb30BaHMsl baHKOM B KauecTBe JOMOIHUTEIbHON KOHTAaKTHOH MH(OpMAaLIHH.

3aKpbIThIii CNHCOK CBedeHUH - Kareropuss MHPOpPMAIMM B paMKax HCHOJb30BaHUS CHCTEMBI 110
Kananam omnepanioHHOTo 00cyXMBaHUs, cooOumeHne Kotopoil bankom KimmeHTy BO3MOXKHO TOJIBKO
Mocjie YCIENIHOTO TMPOXOoXKJeHus mnpouenypbl Wnentndukanym n AyreHtudukamuu. K 3akpeitomy
CIIHMCKY CBEJICHUH OTHOCHUTCSI HH(popManus 00 ncnoib3oBaHnu KimmenToM BaHKOBCKUX TPOJIYKTOB, B TOM
YHUCIIE:

1.9.1. coBepuienHsIe orneparyu (BeIrcKa Mo CUeTy/CIUCOK OIepalwii Mo 6aHKOBCKOM KapTe);

1.9.2. ocrarok cpeacts Ha Cuere;

1.9.3. npouas uHAMBUAYyalbHAs WHpOpManUs 00 ucrnonb3oBaHnu Kimentom BaHKOBCKHMX MPOIYKTOB,
OTHOCSIIASACA B COOTBETCTBHHM C 3aKOHOJNATEIHCTBOM K HH(POPMALUK OrpaHUYEHHOTO XapakTepa
(6aHkoOBCcKas TaiiHa, KOMMepYecKas TaliHa, MEPCOHAJbHBIC TAaHHBIE).

HNnentudukarop - yHUKanbHOE UMs, IPUCBOEHHOE KITMEHTY M MO3BOJIAIONIEE OTHO3HAYHO YCTAaHOBHTD,
yro [lopyuenue ncxonut ot 3toro Knuenra. IIpu rojgocoBoi naeHTUGHUKAINN UISHTHU(HUKATOPOM TaKKe
MokeT BelcTynate @O coBMeCTHO ¢ MaCOPTHBIMU JaHHBIMU KineHTa;

HUnentuduxanus - cpaBHeHHe mnpenbsBisiemMoro Kimentom HMuentudukaropa ¢ mepedHeM
Wnentuduxaropos, nmeronumes B Cucreme.

HUnentuduxarop mnoJyyaressi CpeAcTB — HOMEpP MOOWJIBHOTO TenedoHa IOIydaTeNns JEeHEKHbBIX
CPEICTB, YKa3aHHBII B OCHOBHBIX KOHTAKTHBIX JaHHBIX KiIMEeHTa, TO3BOIISIOININ OAHO3HAYHO YCTAHOBUTD
MOJTy4daTels ACHEXKHBIX CPEICTB CPENM OINPENEICHHOr0 MHOKecTBa KilmeHTOB B baHke M ompenenuTs
PEKBU3UTHI I OCYILECTBIICHUS II€PEBO/IA ICHEKHBIX CPEJCTB MOIY4aTeII0 C UCI0Ib30BaHneM CHUCTEMBI
OBICTPBIX TUTATEIKEH.

HNudopmannonnas omepaumsa - npenocrtaienne bankom Kimenty uHpOpManmum o COCTOSHUM H
ucnonb3oBaHuy Kinuenrom BaHKOBCKMX MPOAYKTOB, B TOM YMCiIe 00 OCTaTKaxX AEHEKHBIX CPEICTB Ha
Cuerte, npoBeIcHHBIX onepanusax no Cuery, a Takke BBIMUCKH 110 CUeTy.

Kanan pgocrynma - kanan mnepemauu [lopyuenuii, obOecneumBarommii KimeHTaM BO3MOXHOCTH IIO
TEJIeKOMMYHHKALMOHHBIM KaHajlaM OOLIEeTo MMOJb30BaHUs CaMOCTOSTENBHO (C Mcnob3oBaHueM Kananos



1.15.

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

caMo00CTyXHBaHuUs) MO0 ¢ yyacTeM paboTHuka banka (¢ ucnonbp3oBanueMm KaHanoB oneparmoHHOTO
oOcykuBanus) GopMupoBats u nepeaasath B bank [lopyuenus. Kanansl goctyna BKII0OYaroT B ceOsi:
1.14.1. Kanmamer camoobOcnyxuBanust (MHTepakTHBHBIE KaHajbsl J1ocTyma) - Kamamel pocTyma,
00CIIy’)KUBaHHE 110 KOTOPBIM IPOU3BOJIUTCA C HCIOJNB30BAaHHEM CIIEHUATU3UPOBAHHBIX TEXHUUYECKUX
cpencts 0e3 yuacTust pabotankoB banka: HTEepHET-caliT M MOOMIIEHOE TIPHIIOKEHHE.

1.14.2. Kananmel omepamyoHHOTO oO0chyXuBaHUs - KaHanmbsl JocTyma, OOCITYXXKHBAHHE IO KOTOPBIM
IIPOM3BOJUTCS C ydacTHeM paboTHHKOB banka: Tenedon (ronocosas nepenada Ilopyuenuii u nomyyenue
nHpopmarun), pakc, SIEKTPOHHAS TOUTA.

Kiauenr - ¢usnueckoe nuio, pesuneHT win HepesuneHT Poccuiickoit @enepanym, umetomiee Cuer B
banke u 3akmounBmiee ¢ baakom JloroBop AMCTaHIIMOHHOTO OAHKOBCKOTO OOCTYKUBAHMUSL.

KonoBoe c¢j10BO - mOCIIEOBAaTENbHOCTh CHMBOJOB (IMU(GPOBBIX WIH OyKBEHHBIX KHPHIUTHYECKUX),
n3BeCcTHas TOJAbKO KineHTy u baHKy, AiMHa KOTOPOUl COCTaBIISIET HE MEHEE 5 U HE MPEBBIIIAET 15 3HAKOB,
ucnonb3yemas s AyreHtudukanun Kinuenra B paMkax oOcaykuBaHus dyepe3 KaHanbl onepanoHHOro
o0CITy)KMBaHHS IIPH rojiocoBol niepenayue [lopyuenwuii qis nposeneHus MHGopmanmonHoit onepanuu 6e3
nugHOro mpucyTcTBus. KomoBoe c€lI0BO MOXKeT OBITh HM3MEHEHO KIMEHTOM TOJBKO MpH JHUYHOM
obparmieHun B baHk u oopMiteHUN 3asBJICHUS Ha OYMa)KHOM HOCHTEIIE.

Komnpomeranusi koHpuaeHnnaabHoi nHpopManum - yrpata bankom unu KinueHtoM yBepeHHOCTH B
TOoM, 4TO KoHpuaeHnuansHast nHGopmanus (I[Tapons, OmHOpa3oBEIid maponb, KomxoBoe ciioBo) HE MOXKeET
OBITH UCTIOJIB30BaHA TPETHUMHU JIULIAMHU.

KonTakTtHble 1anHble banka - moutoBeIii aapec, HoMepa TenedoHOB, (hakcoB, agpeca IEKTPOHHON
noutsl baHka, ucnone3zyemsele a1 ycranopiaeHus: Knuenrom cBsizu ¢ bankom no Kananam nocryna. bank
n3Bemaer Knuenta o0 akTyanbHeIXx KOHTAaKTHBIX IOaHHBIX IMyTeM OMyOJMKOBaHUS HWHGOpPMaLUU B
NOpsIAKE, IPEeAyCMOTPEHHOM B pazaene 11 Ycnosuil.

Moo0uiibHOe NpHIOKeHUe - MPUIOKEHHE, ycTaHaBiuBaemoe KIiHMEHTOM Ui moiydeHHus AOCTyna B
CucrteMy ¢ MOOMJIBHBIX YCTPOUCTB.

Homep Kuamenra (JlormH) — Ha®op u3 8 CHMBOJIOB, HMCIIOJIb3yeMblli B KauecTBe WaeHTHdukaropa,
¢dopmupyembiii bankom npu 3akiroueHuu Jloropopa u mnonkimodeHun Kiwenra k J{MCTaHIIMOHHOMY
0aHKOBCKOMY O0CITY>KUBaHUIO.

OaHopa3oBblii Mapo/b - YHHUKaJbHAas IOCIENOBATEIILHOCTH CUMBOJIOB, IPOU3BOJIEHO TEHEPHpYyeMast
nporpaMMHbIM MoayineM Cucremsl, npenocrasisemas bankom Kinenty nocpencrsom SMS-cooOrienust
Ha YyKa3aHHBIH KiWeHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEp MOOWIBHOTO TenedoHa.
OnHOpPa30BbIl MapoJIb UCTIONIBb3YeTCs I AyTeHTudukanuu Kiuenra.

OcHoBHbIE KOHTAaKTHbIe JaHHbIe - TpenocTaBieHHble Kimentom cBenenus (Homep MoOHIBHOTO
TeneoHa, ajpec AMEKTPOHHOU MOYTHI, TOYTOBBIN aJpec), ucroib3yeMblie bankom s cBsizu ¢ Kimentom
B paMKax oOciyxwuBanus B CucremMe, B TOM YHCIE JUIs HampaBlieHUS WHPOPMALUK O TMPUCBOSHHOM
Homepe Kimenta, Ilapome, Omnropa3zoBoMm mapoie, uHbopmanmu 00 wucHoias30BaHnd KineHTOM
BankoBCckuX MpoayKToB U mpoueld nHopmanuu B cooTBeTcTBHU C JloroBopom. Mzmenenne OCHOBHBIX
KOHTaKTHBIX JaHHBIX BO3MOXKHO TOJBKO IPH JIMYHOM oOpameHun Knuenra B bank u odopmienus
3asBJIeHNs] Ha OyMa)kHOM HOCHTEJe, COCTaBIeHHOro 1o ¢opme banka.

Otrmouenne JIBO - npekpamienne /luctaHninoHHOro 6aHKOBCKOTO oOCykuBaHusi KimeHTa mo Bcem
win yactu Kananos gocrymna.

OTKpBITHIH CHHMCOK CBedeHUil - KaTeropus WHPOPMALUK B paMKax HCHOJIb30BaHUA CHCTEMBI IO
Kananam onepamnuonHoro oOciyxuBaHusA, cooOmeHne kortopoid bankom KimeHTy BO3MOXKHO mocie
YCIIEHIHOTO MPOXOXKICHUSI TOJbKO mpouenypsl Unentndukanumu 6e3 Ayrentudpukanuu. K OTkpbiTOMy
CIIMCKY CBEJICHUH OTHOCHTCS CIIeyrolast HHPOpMAaITHsi:

1.24.1. craryc 006paboTku nomanHoro KixeHrom odpaiieHus B baHk;

1.24.2. oteer banka Ha noganHoe KiineHToM oOpalieHue;

1.24.3. craryc oOpabotrku mnogaHHoro KimeHTOM 3asBIeHMs Ha TNpeAocTaBieHHWe baHKOBCKOro
NPOIYKTa;

1.24.4. mpouas nadopmanus, He coaeprkamas nHhopMauu u3 3aKphITOro CIMCKA CBEICHHM.

IMapoas - cekpeTHas MOCIEOBAaTENIFHOCTh CUMBOJIOB (LU(p), U3BECTHAS ToNIbKo KimeHTy, ¢ TOMOIIbIO
koTopoil KnmeHT mpoxoauT mpouenypy AyTeHTUGHKAIMUA NpU 0OCTy:XKMBaHMH 1O MHTEpakTUBHBIM
KaHaJaM JocTymna. J[nuHa maposis goykHa ObITh He MEHee 6 CHMBOJIOB.
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IonTBepknenune Iopydenus - npouenypa, OCHOBaHHAs Ha UCIONb30BaHNM CpencTB NOATBEPKICHUS,
LENBbI0 KOTOPOH ABJISETCS] KOHTPOJIb aBTOPCTBA, MOJUIMHHOCTH, HEM3MEHHOCTH U 1iefocTHOCTH [lopyuenus
Knuenta Ha npoBenenne @uHaHCOBOM omnepaluu.

IHopy4yenue - ykazanue Knuenta banky o npoBeeHUN OTHON MM HECKOIBKUX PUHAHCOBBIX ONEpaLui
n/mmm MuapopmannoHHBIX omneparuii, nepegannoe Kmmentom banky c wucnomp3oBanmeM Kanamos
JIOCTyTIA.

Hpocras Inexrponnas Hognuce (ITII) — komOunarus u3 Jloruna, [lapons u OgHOPa30BOTO NAPOJIS,
noATBepkaaromas Gakt GopMUpOBaHHS IEKTPOHHON HoAnKcH KineHtoMm.

Perncrpanusi Ilopy4yenuii - aBToMaTHYeCKOe BHECEHHE B AJICKTPOHHOW (popMe 3amucH O MOJTy4eHUH
bankom Ilopyuenus Knuenrta Ha coBepmennn drHaHCOBOH onepalyy B apXWMBE aKTHBHBIX OIEpaLii
Cuctemsl, KOTOpBIN popmupyetcs U Beaercs B Cucreme.

Perncrpanusi [lopydenuii ansi MCHoOJHEHHUs] - aBTOMaTHYECKOE BHECCHHE B JJIEKTPOHHOH Qopme B
apXWB aKTUBHBIX omeparnmii CucreMbl, KOTOpbId (opmupyercss u Bemercs B Cucreme, 3ammcu 0
nonoxuTenbHoM pesyabprate llonTeepxknenust [lopydeHuss Ha coBepiieHue DOUHAHCOBOM omepanuu
JedcTBUTENBHBIM CpEeICTBOM MOITBEPKACHHUS

Cucrema - mporpaMMHO-TEXHHYECKHI KOMIUIEKC, o0OeclieunBaronil popMupoBanue, nepegady, B TOM
yucie o Kanamam nocryma, [lopydyennii u nmpoBeieHre Ha UX OCHOBaHUN (DUHAHCOBBIX OIlEpaniid W/ Min
HNubopMaImmoHHBIX OTlepanui.

Cucrema ObicTpbix miartexkeil (CBII) — cepBuc mmarexxnoit cuctemsl banka Poccuu, mocpeactBom
KOTOPOTO OCYIIECTBIISIETCSl MEPEBOJ] JCHEKHBIX CPEICTB 1O HOMEpy TeledoHa MEXIY KIMCHTaMH
Gankos-yuactaikoB CBIT .

CoennHeHue - TIOCIEAOBATEIbHOCTh JAeHcTBUN KimeHTa, HEOOXOIUMBIX AJSl MOJMYYEHHUS NOCTyMa K
Cucreme no Kananmy moctyna B mpefenax OJHOTO HEMPEPHIBHOIO MHTEpBajia BpeMeHH. [l KaXJaoro
CoenuHenuns: AyreHTH(UKAIMS TPOU3BOINUTCS OJTUH pa3 M CUUTAETCS JCHCTBUTENLHON B TEUCHUE BCETO
CoenuHeHnus.

CpeacTBo mnoaTBep:KAeHHs] - 3JIEKTPOHHOE WJIM HWHOE CPEIACTBO, SBJISIONIEECS aHAJIOroM
coOcTBeHHOpY4HOH mnoanucu KimeHta u ucnonbs3yemoe Al moAaTBepkiaeHuss KimeHTom aBTOpCTBA,
NOJUIMHHOCTH, HEU3MEHHOCTH U 1enoctHocTH [lopydenus Ha npoBenenrne OUHAHCOBOM onepanuy, B TOM
yucne OpHopa3oBblii mapons. Ilpu  ucmonb3oBanum MoOunbHOoro npuiioxkeHus CpencTBoM
noarsepxkaeHus spisiercs Ornevarok najipia (Touch ID), Dranon auma (Face ID), PIN-kox MobuibHOTO
YCTpOMCTBA.

Cropounsl - bank u Kiienr.

CueT - 0aHKOBCKHH cueT (PU3NIECKOro JHIa pe3nuaeHTa/Hepesuenta Poccuiickoii denepanyiu B BAIOTE
Poccuiickoit denepanyy WM WHOCTPAHHOW BANIOTE, OTKPBITHIM/OTKphIBaeMblii bankom KimeHTy st
OCYILIECTBIICHNs 0AaHKOBCKUX OTepalyi, BKIIOUYas ONepalyii ¢ HCIHOJb30BaHHEM IUIATE)KHBIX KapT, B
MOpSZIKE M HA YCIOBHAX, MPETYCMOTPEHHBIX COOTBETCTBYIOIIUM JAOTOBOPOM.

Tapudbr Banka - geiictByromas penakius «Tapudsl BosHarpaxaenus u ctaBku AO «'OPBAHK» 3a
oOciy>kuBaHuE (PU3MUECKHUX JTULD).

YecaoBus - HacTosKe Y CIOBUS TUCTAaHIIMOHHOTO OAHKOBCKOTO 0OCTy)HBaHUS (pu3nueckux aun B AO
«"OPBAHK».

Yuyactaukn CBII — yuacTHukM naTtexHoW cucteMsl banka Poccum u HamuonanbHOHM mmarexHoON
cucteMbl «Mup» — KpenuTHble opraHusanuu, noxakiaroueHHole K CBII m 3apeructprupoBaHHBIE B
COOTBETCTBHH C 3aKOHOJaTenbCTBOM Poccuiickoit deaeparuu.

duHaHcOBas omnepalusl - HE MPOTHUBOpedalnas AeHCTBYIOIIEMY 3aKOHOAATEIhCTBY Poccuiickoit
®Denepanyu onepanys MO PACIOPSHKEHUIO NEHEKHBIMU cpeficTBamu Kimenra, ncronusemas baakom Ha
ocHoBanuu [lopyuenuit Kiienra, nepegaBaeMbix B COOTBETCTBUM C HACTOSIIIUMHU Y CIIOBUSIMHU.

Ila6aon omepanuu (IIadson) - xpansmascs B Cucteme uWHGOpMANws B BHIE ITOCICIOBATEIHHO
3aJaBacMbIX KOMaHJ C Lenblo cooOmeHus KiueHToM HeoO0XonumbIX pekBu3uTOB IlopyueHus s
(GOpMHUpPOBaHHS COOTBETCTBYIOUIETO DIEKTPOHHOrO JoKyMeHTa. [I1abioHBI omeparuii MCHONB3YIOTCS
Knunenramu ans popmupoBanus u nepeauu B bank [lopyuenuii Ha npoBeneHre OUHAHCOBBIX OMEPALHH.

1 .
Yeayra noctynHa nocie BkiaroueHus: banka B cocraB 6ankoB-yyactHukoB CBII u onyOnukoBanust Ha ouuaibHOM caiiTe
Banka tapudos o nepesonam ¢ ucnonn3oBanrem CBII B Cucteme



1.42.

1.43.

1.44.

1.45.

DJIEeKTPOHHBIN JOKYMEHT - JOKYMEHT, B KOTOPOM HH()OpMAIUs peACTaBICHA B 3JICKTPOHHO-ITU(PPOBOIA
(dhopMe, a ee HEM3MEHHOCTh M/ aBTOPCTBO YJIOCTOBEPEHA C HCITOJIb30BaHUueM CpeJiCTB MOATBEPKICHUS.
PUSH-yBenomiienne - cooOlleHHe, HCIONb3yeMoe Uil Tepeiadd WHPOpPMAlH Ha MOOWJIbHEIC
YCTPOWCTBA MO/ yrpaBiaeHueM omneparmonnbix cucrem i10S, Android OS (o Texunonorusm Apple PUSH
Notification Service u Google Cloud Messaging).

SMS-coo01eHne — TeKCTOBOe cooOmieHMe, HampapisieMoe bankoM KiuweHty Ha Homep TenedoHa
Krnuenra, ykazanaom cpen OCHOBHBIX KOHTAKTHBIX JaHHBIX.

JIuMuT omepauMii — orpaHHYcHUE, yCTaHABIMBacMOe MO MHUIMAaTHBe KivieHTa B opme 3asBICHUS,
MO3BOJISAIONIEE OrPAaHUYUTh MAKCHUMAJBHYI) CyMMY OJIHOTO JOKYMEHTa M MaKCUMAaJbHYI0 CYMMYy 3a
YCTaHOBJICHHBIH KineHTOM nepuo/.

Hnrle TEPMHUHBI U OIIPEACIICHHNA, HC IOMMCHOBAHHBIC B HACTOAIIUX YCJ'IOBI/IHX, IMPUMCHAIOTCA B 3BHAUYCHHNH,

YKa3aHHOM B JICHCTBYIOIUX HOPMATUBHO-IIPAaBOBbIX akTax Pd.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2. OBIIME ITOJIOKEHMUSI
Hacrosimme VYcnoBusi ycTaHaBIMBAIOT TOPSAOK JAWCTAHIMOHHOTO OaHKOBCKOTO —OOCIYKHBaHUS
($u3nUecKuX JIMI ¢ HCIoib3oBaHueM CHCTEMBI, OMpPEAETSIOT NpaBa, 00sS3aHHOCTH M OTBETCTBEHHOCTD
CropoH, BO3HUKAIOLINE B CiIy4ae 3akitoueHus [lorosopa.
HucrannnonHnoe GaHkoBckoe oOcmykuBanue KimeHnrta c¢ mcnoibp3zoBaHueM CHCTEMBI MPOWU3BOAUTCS B
COOTBETCTBUU C 3aKOHOATENIbCTBOM Poccuiickoit deaepaiuu u Y CJI0BUAMU.
B pamxkax ncnonp3zoBanus CucteMsl KilneHTy npeocTaBisioTCs ClIeIyIoIne BUAbI YCIIyT:
® TIepeBO ACHEXKHBIX CPEJCTB B POCCUICKUX PyOIsiX Mexay cBoumu Cueramu B baHke u Ha cBou cyerta
B IPYTUX KPEIUTHBIX OPraHU3aINsX;
® TIEpeBOJ JICHEXKHBIX CPEIICTB B POCCHHCKUX pyOJsX Ha cYeTa WHBIX MoNydaTelneil (FOpUIUIecKuX U
(hM3UYeCKUX JIHI);
e (Oe3HaNMYHAS TOKyIKa (IIpoaka) MHOCTPAHHOHM BamiOTH 3a pyonu Poccuiickoit @eneparun. Kypc
MTOKYTIKY (TIPOJIaXKK) MHOCTPAHHOUN BAIIOTHI yCTaHABIMBAETCS baHKOM W TOCTYIeEH /sl 03HAKOMIICHUS B
Cucreme.
JIOCTYT K COXPaHEHHBIM KOIMUAM DJIEKTPOHHBIX JOKYMEHTOB;
MOJTy4eHHe BBITUCKHU (KypHasia onepanuii) mo Cyeram;
noJy4eHue HHPOPMAILIMHU O PEKBU3UTAX JEHCTBYIONMX OaHKOBCKUX KapT KineHra;
0JIOKMpOBKA KapTHI;
3aKa3 crpaBok 1o ¢popme banka,
camocTosiTenbHast cMeHa [lapouist s qoctyna B MoOMIBHOE IPUIIOKCHUE;
¢dopmupoBanue cobctBeHHO 0aspl IllaGmoHoB, B Tom uyucie Il[aGnoHOB, WCHOMHSAEMBIX TIO
PacIMCaHHUIO;
e o0meH ¢ bankom cooOmienusiMu cBoOOJHOTO popMmaTa (C BO3SMOKHOCTBIO IPUCOEINHEHNUS (PaiiIoB).
B pamkax wucnonb3oBanus Cucrembl Kiment o0s3aH cobmromaTh TpeOOBaHHMS 3aKOHOJATENbCTBA
Poccuiickoli ®enepanuu, B TOM YUCI€ HOpPMAaTUBHBIX akToB banka Poccuu, a Takke MNONOXKEHUS
HaCTOSIIIMX Y CIOBUIA, B TOM YHCJIE€ B YACTH MTOJHON M CBOEBPEMEHHOM OILIaThl OKa3aHHbIX bankowm ycuyr,
cBOEeBpeMeHHOro mH(popmupoBanus banka 00 M3MEHEHHWH TMEPCOHANBHBIX JAHHBIX, a TaK)Ke B YaCTH
oOecriedeHus: KOH(PHUIESHIIHATEHOCTH MPeocTaBlieHHbIX bankoMm Mnentudukaropa u AyreHTHHUKATOPA.
B pamkax mpemoctaBnenus JJbO bank BnpaBe TpeGoBarh oT KimeHTa BBITOTHEHHS HEOOXOIWMBIX
JIEUCTBUM, TPEAYCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHO1aTesIbcTBOM Poccuiickoit depepaiinu, B TOM YKCIIE
mpaBoBbIMH akTamMu banka Poccuun, a Takke OaHKOBCKMMH MpPaBHJIAaMH, HACTOSIIUMH Y CIOBHSMH,
BHOCUTHh m3MeHeHHUs B Tapudber banka, B mopsiake 3apaHee MaHHOTO akIenTa cHUChBaTh co Cuera
Knmnenta mnary 3a mpemocTaBlIeHHOE B COOTBETCTBHHM C HACTOSIIMMH Y CIOBHAMH OOCTY)KHBaHHUE
coracHo neiicTByromuM Tapudam banka, a Takke OCYIICCTBISATh HHBIC TIpaBa, MPEAYCMOTPECHHBIC
JEHCTBYIOUIUM 3aKOHOAaTeNbcTBOM Poccuiickoit denepaiinu 1 HACTOAUIUMU Y CIIOBUSIMHU.
B pamkax npenocrasnenus JJbO bank o00s13an ocymecTBisaTs 00cayxuBanue Kimenra B COOTBETCTBUU C
JEHCTBYIONINUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanuu, HOpMaTUBHBIMU akTamu banka Poccun u
HACTOSAIIUMH Y CIIOBUSIMH, B TOM YHCJE, XpaHUTh B TaillHE CBEACHHUSA 00 HCIoONb30BaHUM KimeHTOM
BaHKOBCKHX TPOMYKTOB, a TaKKe MHYIO0 KOH(pHIEHIMAIbHYI0 WH(OpMAIHIO, MOoMydeHHyl0 baHkoM oT
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2.7.

2.8.

2.9.

2.10.

2.11.

Knuenra. Ilepenaua ykazanHoit nHpopmanun 6e3 cornacust KimmeHTa BO3MOXKHA TOJIBKO B COOTBETCTBUH C
TpeOOBaHUAMHU JICHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit deaeparuu.
C 1uensio BeIONHEHUs TpeOoBanmii DenepanpHoro 3akona ot 07.08.2001r. Nell5-®3 «O
MPOTUBOJICHCTBUH  JleTann3anuyd (OTMBIBAl0) JIOXOAOB, TIIONYYEHHBIX TIPECTYIHBIM IIyTeM, U
¢uHaHCUpOBaHUIO Teppopr3May (n1anee — Genepanbubiii 3akoH Ne 115-D3) bank nmeer npaso:
e 3anpamuBaTh y KineHTa cBeeHus 1 TOKYMEHTBI, He0OX0IuMble 1j1sl PUKCHpOBaHHS HHPOPMALIUHU B
COOTBETCTBHU ¢ TojokeHUsiMu DenepanbHoro 3akoHa Ne 115-@3; unopMamuio W JOKYMEHTHI,
HE0OXO0UMBIe JTSI PACKPBITHS CMBICIIA OTlepannii u cie’ok KimenTa u moarsepkaaromye 3aKOHHOCTh UX
MIPOBEICHYIS,
e TpeboBarh mpeActaBieHus KnmeHtom (ero mpencraButereM) W monydaTh oT Kimenta (ero
MPeICTaBUTENS) JOKYMEHTHI, YAOCTOBEPSIONINE TMYHOCTD, MPH NpOBeJeHUN nacHTHQuKanuu Kinenra,
npeacraBuTens KiwenTta, BBITOAonpuoOpeTaTenss, OcHEQHUIIMapHOTO BiIaneiblla, OOHOBICHUH
nH(GOPMAITUH O HUX;
e TpeboBarh OoT KimeHTa mpenocraBieHUsl B CpPOK, yKa3aHHBIH B MUCbMEHHOM 3ampoce baHka,
JOTIOJTHUTENILHOW MH(POPMAUKA M JOKYMEHTOB, 0OOCHOBBIBAIOIINX W/MIIM PACKPHIBAIOIINX XapakTep U
9KOHOMHUYECKHI cMbIcn oneparuii KnneHnra, TOKyMEHTOB U CBEACHUN, HEOOXOIUMBIX JI HU3Y4EHUS
XO35IMCTBEHHOHN nesTenbHOocTH KineHTa, a Takke WHBIX CBEACHHM M JOKYMEHTOB B COOTBETCTBHU C
MOJIOKEHUSAMHU 3aKOHOIaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuu;
e otka3aTh KimeHty B BbimoiHeHHH [lopydeHHss o coOBeplIEHHH OIEpallid W MPHOCTaHOBUTH
coBepimieHne KimeHTOM omepanuii ¢ JGHEXHBIMH CpEJICTBAMU (32 HCKIIOYEHHEM OIepaluid To
3aYUCIICHUIO JEHEKHBIX CpeAcTB, mocTynuBmmx Ha Cuer KimeHta) B ciaydasx W B TOpSIKe,
npeaycMoTpeHHblX DenepanbHbiM 3akOHOM Ne 115-D3 u BHYyTpeHHUMH HOPMATHBHBIMU JOKYMEHTaMHU
banka, a Takke B cilydae, €Clid B pe3yJibTaTe peaii3allid BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKaIOT
MTOJIO3PEHHS B TOM, 4TO ornepanus 1mo CyeTy coBepIaeTcs B IENsX JIeTan3anui (OTMBIBAHHS) JOXOIOB,
MOJTyYEHHBIX MPECTYITHBIM IyTEM, U (HHAHCHPOBAHUS TEPPOPHU3MA;
e otTka3aTh KiueHTy B BBINOJHEHWH paclopsbKeHUs, B ciydae Hanuuus y baHka cBegeHuit o
HernpeacTaBieHuu KiimeHToM TOKyMEHTOB, 3ampaiinBaeMbiXx baHKoM ¢ 11eTbI0 BBITIOJIHEHNUS TpeOOBaHMMA
®enepanpHoro 3akoHa Ne 115-03;
® TIOCTIE TIPEIBAPUTEIHLHOTO MPERYyNpexIeHus 0TKa3aTh KimeHnty B mpueme ot Hero [lopyueHmit Ha
COBEpIIIEHHE OTIEPAIINH, ITOIIMTUCAHHBIX CPEJICTBOM MOATBEPIKICHUS, B CITy4ae BBISBICHHS] COMHUATEIBHBIX
onepanmii Knmenra. Ilpu stom bank mnpuxumaer ot KimeHTa TOJBKO HaajexammM o0pa3om
oopMIiIeHHBIE pacueTHBIC JOKYMEHTHI Ha OyMa)KHOM HOCHUTEJIE;
e OIOKMpPOBATh JeHEe)KHBIe cpeacTBa Ha Cuete KimeHTta B ciydasx, nmpemxycMoTpeHHbIX DenepanbHBIM
3akoHOM Nel15-D3;
e pacroprHyth ¢ Kmumentom [loroBop mo coOCTBEHHOW WHHIIMATHBE B OJHOCTOPOHHEM IIOPSAIKE B
CIIydasx W B MOPSIKE, YCTAHOBJICHHBIX B pazzeie 12 HacTosmmX Y CJIOBHH.
VYcnoBus SIBISIOTCS THITOBBIM (hopMyIisipoM baHka u MOTYT OBITh IPUHATEI KITMEHTOM He MHaYe Kak ITyTeM
MIPUCOEANHEHUS K Y CIIOBHSIM B LIEJIOM B MOPSIJIKE, YCTAHOBIEHHOM Y CIIOBHUSMH.
3axmrouenue JloroBopa ocymiecTBiIsieTcs B COOTBETCTBHMH €O craTheil 428 ['pakmaHcKOro Kojekca
Poccmiickoit @enepanmu myTeM mpenactaBieHrns B bank Ha OymMakHOM HocuTene 3asBICHHS O
MPUCOCIMHEHUH K Y CIIOBUSIM, COCTaBJIEHHOTO TI0 (opme, conepkarielicss B [IpuinoxkeHnn K Y CIOBUIM
(pazmen 14 Ycnomwuit), moamucanHoro Kmuentom. J[oroBop CUMTAECTCA 3aKIFOYCHHBLIM C MOMEHTA
akuenrta baHkoM B yuile ymoiaHOMO4eHHOTO paboTHuKa 3asBienus Kmuenra. [Ipu momyuenun
3asBICHUS W TIOCTIE TIPOBEACHUSI HEOOXOAMMBIX MPOBEPOK YMOIHOMOYEHHBIH paboTHUK banka
3aIl0JIHAET COZEprKaIUECs B HEM pasJeibl O €ro MPUHATUH, OANUCHIBAET €T0, U3rOTaBIUBACT
KOMHUIo U nepenaet ee KinueHry.
bank c nenpto o3nakomiienus Knuenra ¢ nefictByroleit pegakuuei Y cioBuil pazMeniaer Y clioBus MyTeM
oITyONMKOBaHMS B IOPSIKE, TPEAYCMOTPEHHOM paszenom 11 Yeiosuii.
VYcranapnuBaeTcs ciaeayomui nopsaaok B3aumoeicTeusa banka u Knuenra:
2.11.1. bank ocymectusier PuHaHcOBble omepauun w/und HMHPOpManMoOHHBIE Omepanud 10
bankoBckum npoaykraM KineHTa Ha OCHOBaHUH MOJYYEHHBIX U MPUHATHIX K UCHIOJIHEHUIO [lopyueHuit
Knuenra. Ykazanuwie [lopyuenus nepenarorca KnueHToM BaHKy ¢ MCIOJIB30BAHUEM OIPEETEHHBIX
Ycnosusimu Kanano gocryna.
2.11.2. ®unancoBble onepanud wW/wiu WHQOpMANMOHHBIE OmNepalii OCYIIECTBIAIOTCS baHkoM B
COOTBETCTBHH ¢ PyHKITMOHATIOM CHCTEMBI, IEHCTBYIONTUM 3aKOHOAaTeILCTBOM Poccutickoit denmeparumy,
HOpMaTHUBHBIMU akTamu banka Poccum, HacTosmuMu Y CIIOBUSMH, YCIOBUSMHE JOTOBOPOB OAaHKOBCKOTO
7



2.12.

2.13.

2.14.

3.1.

cdeTa, B TOM YHMCIIe TOTOBOPOB Ha OCYILECTBICHUE ONEpaIuii 10 CUeTaM C HCIOJIb30BaHUEM OaHKOBCKUX
KapT, 3aKiIrouaeMbix Mexay bankom u Knuenrom.

2.11.3. KimeHT orutaunBaeT OKa3aHHBIE B COOTBETCTBHH C HACTOSIIMMH Y CIOBHSAMH H JICHCTBYIOIIUMHA
Tapudamu banka yciyru, npenocrasisisa banky mpaBo B mopsike 3apaHee AaHHOTO aKLENTa CIHCAHU
COOTBETCTBYIOIINX CYMM OILTAThI cO cBoero CueTa, 3a HCKII0YEHHUEM CUEeTa, OTKPBITOIO B COOTBETCTBUU C
JOTOBOPOM CpPOYHOIO OaHKOBCKOTO BKJaja, IoOcie IMpenocraBieHus yciayru bankom. bank Bmpase
npoussecty biaokuposky b0 mo Bcem Kananam noctyma npu Hapymennu KimreHToM 00s3aTenbCTBa MO
OIjIaTe OKa3aHHbBIX YCIIYT.

Ecnu B Tekcte YcnoBuid SBHO HE OTOBOPEHO UHOE:

2.12.1. Bce nokyMeHTHI Ha OyMa)XHBIX HOCHUTENSX, peacTapisieMble Kimmentom B BaHk, JOKHBL OBITH
cocTaBlieHBl B (hopMe, YCTaHOBIIEHHOH 3aKOHOAATeNnbCcTBOM Poccuiickoit denepanny u BHYTpEHHHUMHA
HOpPMAaTHUBHBIMH JOKyMeHTaMH baHka, 1 3aBepeHbI COOCTBEHHOPYYHOH moanuckio KinenTa.

2.12.2. laroit mpuema bankom moxkymenra KineHra, nepeaHHOTO Ha OyMa)KHOM HOCHUTEJIE, CYMTACTCS
JlaTa pEerucTpalyy, MpoCcTaBIeHHAas YITOJTHOMOYCHHBIM paO0THUKOM baHKa B yCTaHOBICHHOM MOPSIIKE Ha
JOKYMEHTE WM KOIIMU TOKYMEHTA, Bo3BpalieHHol Knuenry.

2.12.3. lokymenTsl, HanpaBisiemble baakoMm KimeHTy 1o modrte, HaNpaBISIOTCS Ha TOYTOBBIA azpec,
ykazaHHbIM KnnentoM cpenr OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.4. Nuadopmarus, HanpaBnsiemast bankoM KimieHTy 1Mo kaHagam MOOWIIBHOM CBSI3M, HAITPABIISIETCS HA
HOMep MOOMIIBHOTO TenedoHa, ykazaHHbli KinentoM cpenn OCHOBHBIX KOHTaKTHBIX TaHHBIX.

2.12.5. Nudopmarus, Hampasisiemas bankom KimeHTy 1o kaHanmam 3JeKTPpOHHON TIOYTHI, HAIIPABIIAETCS
bankoM Ha amgpec 3MEKTPOHHOM MOYTHI, ykasaHHBIM KimeHToM B cocTaBe OCHOBHBIX KOHTAKTHBIX
JIAHHBIX.

2.12.6. Undopmanus, Hanpasnsiemass bankom Knuenty mpu pabote B Cucreme, cuutaeTcsi MPUHATON
KnuenTom, a KnueHT yBe1OMIEHHBIM:

2.12.6.1. mpu ucnoNb30BaHUHM WHPOPMALMOHHBIX COOOIIEHHH, HAIIPABISIEMbIX Ha aJpec dJEKTPOHHOU
MOYTHI, yKa3aHHOU KIMeHToM - ¢ MOMeHTa JJocTaBKi KIHeHTy HanpaBieHHOTO COOOLICHNS;

2.12.6.2. mpu wucnonb3oBanun SMS-coobmennii (PUSH-yBenomiieHuit), HanpaBisieMbIX Ha HOMEP
MOOMIILHOTO TeJiepoHa - ¢ MOMEHTa JIOCTaBKK cooOmenus KineHry.

2.12.6.3. mpu wucnons3oBaHuM KaHanoB ONeparyioHHOTO OOCITY>KMBaHHS - C MOMEHTa OTIJIAIlCHHS
Knmenty coorBercTBytOIIEro coodmenus padboTHukoM banka.

[logpoOHele mponenypsl W Nopsimok ucnonb3oBaHusa Kiumentamu Cucrembl s JuCTaHIIMOHHOTO
0aHKOBCKOI'O OOCTY)XKMBaHHsI B Clydasx, KOTJa YCIOBUS NPelyCMaTpUBAIOT, YTO TaKHE NMPOLELYpPHl
MOPSIIOK YCTaHABIMBAIOTCI BaHKOM B OJHOCTOPOHHEM MOpsAKe, B TOM uucie (opma, cCoAepKaHHE U
cnoco6 nepenaun Kimmenrom B bank Ilopyuenuii, mybnukyercsi bankom B mopsiake, NpeayCMOTPEHHOM
paznenom 11 YcnoBuit.

KnueHT 00s3aH OTCIIeKMBaTh MPOBEJCHUE OMepaliii 10 CBOUM CUETaM, HAIWYHE TPETSITCTBHHA IS
OCYIIECTBJICHUS CIIUCAHUK CO CUeTa, 3a4YMCIICHUI HA CYET, M OTPAHUYCHUI CBOMX IPaB PaCIOPsKATHCS
JICHEe)KHBIMH CPEJICTBAMH Ha cUYeTax.

3. CUCTEMA BE3OITACHOCTH

Wnentnduxammsa nu Ayrenrudukanus Kinnenra.

3.1.1. Hoenmugpurayuss Knuenwma Bankom B mporecce CoelnMHEHHUS MPOU3BOIUTCS HA OCHOBAHHUHU
Wnentuduxaropa Knuenra, BBenennoro u nepenanaoro Kimmenrom banky no Kanamam gocryma.

3.1.2. Unentudukatop (upenrudukanronusiii Homep Kinenra) npucBanBaercs u nepenaercs Kiauenty
Bankom npu 3axmouennu orosopa B ciryyae npuHATus bankom nonansoro Knnenrom 3asBieHus myrem
HanpaBieHust SMS-coobmenusa. Homep Knmenra sBmsercss ocHoBHBIM HMaeHtuduxaropom mpu
UCTONB30BaHUU VIHTEpaKTUBHBIX KaHAJIOB JOCTYIIA.

3.1.3. Aymenmugpuxayusi npouzso0umcs:

3.1.3.1. npu ucnons3oBaHnuu MHTEpakTHBHBIX KaHAJIOB AocTyna - ¢ momoulpio Ilapons u Cpencts
HOATBEP)KICHNUS;

3.1.3.2. mpu rojocoBoii mepemaye Ilopydyenmit Ha mpoBeacHue MHOpMaLMOHHON omepanyu Mpu
ucnonb3oBaHuK KaHaioB onepaiimoHHOro 00ciy KUBaHus - ¢ ucnosib3oBanueM Kogosoro ciiosa.

3.1.3.3. bank mpenocraBnser Kmmenty noctym B CucTeMy Al COBEpIICHHS IPEIyCMOTPEHHBIX
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3.2.

3.3.

Cuctemoii GuHaHCOBBIX onepauunii n/nnn MHdopMalMOHHBIX Onepaiuii:

3.1.3.4. DuHaHCOBBIX oOlEpaluid - TOJBKO HAa OCHOBAaHMM MPOXOXAeHUs Wnentudukanuu u
AyTeHTH(UKAIINY, T.€. OJHO3HAYHOTO cOBIaAeHus coobmeHnpx Kimmenrom Unentudukaropa, [apons u
CpencTB OATBEPKIACHIS;

3.1.3.5. HHbopMalMOHHBIX OIepaIyii, TPOBOAMMBIX Ha ocHOBaHMU [lopydeHuil, mepenaBaeMbix IO
Kananam onepannoHHOro 00CIyXKUBaHU:

e 1pu obpamenun Knnenra k OTKpBITOMY CIHCKY CBEIEHHMH - TOJBKO HA OCHOBAaHMU NPOXOXKICHHUS
npouenypsl  Unentudukanuu, T.e.  OZHO3HAYHOIO  COBHAAeHMs  coobOmeHHoro  Kimentom
Unentndukaropa ¢ aHaJOrMYHBIMH CBEJCHUSMH, MMeIOMMMHUCS B CuHcCTeMe, B yKa3aHHOM clydae
MPOXOXKACHUE MPOLETYPBl AyTeHTH(PHUKALINY SABISETCS HEOO03aTENbHBIM;

e mpu oOpameHnn KimeHTa K 3aKpbITOMY CIHMCKY CBEACHWH - TOJBKO MPH YCIOBUHM MPOXOXKICHHUS
Unentndukanmm u AyTeHTU(QUKAIMH, T.€. OJHO3HAYHOTO COBMAJCHHsS COOOIIEHHBIX Kimentom
Wnentudukaropa, a rakxe Kogosoro crosa.

3.1.3.6. HMudbopmanmMoHHBIX oOIlepaluii, TPOBOAUMBIX Ha ocHoBaHuu [lopydeHuil, mepenaBaeMbix IO
VHTepakTHBHBIM KaHajdaM JOCTylla - TOJBKO IIPU YCIOBHM MPOXOXIAeHMs HMaeHTudukaumum u
AyTeHTHUKALINY, T.€. OJHO3HAYHOTO COBIaaeHus coobmeHnpx Kimmenrom Unentudukaropa, [apons u
CpencTB NOATBEPKACHHUS.

Onepayuu c naponem.

3.2.1. Bce peiictBus ¢ llapomem (mepBudYHas TeHepanus, W3MEHEHHE) MPOU3BOAUTCS TPH YCIOBHH
o0s3arenpHON AyTeHTH(HKanmu KimerTa HBIMU cIoco0amMu, IPeTyCMOTPEHHBIMA Y CIIOBUSIMH.

3.2.2. llepsuunas renepauus Ilapons npomsBonutca baHkoMm B ciydae yIOBICTBOPEHHS MOAAHHOTO
Knuentom 3asiBieHHs 0 MPEeAOCTABICHUU YCIyT TUCTAHIIMOHHOTO OaHKOBCKOT'O OOCITY>KUBaHHMs (pa3iel
14 Ycnosuit).

3.2.3. CrenepupoBannsblii [lapons nepenaercs bankom yepe3 SMS-coobuieHne, HanpaBiIeHHOE HA HOMED
MoOmibHOTO Tenedona, ykazanubiii Knuenrom cpean OCHOBHBIX KOHTAKTHBIX JIaHHBIX.

3.2.4. Knuent o0s13an cMeHHTH [1apob, creHepupoBaHHBIA M HalpaBiIeHHBIH baHkoM, mociie mepBoro
YCIIEIIHOTO MPOXOXKACHUS MPOIeAyPbl AyTeHTH(PHUKALINK ITPHU UCTIONIL30BaHNU MHTEpaKTHBHBIX KaHAJIOB
noctyna. IloarBepskaeHueM KOppeKTHOHW cMeHbl Ilapoist CIy>KUT COOTBETCTBYIOIIEE YBEAOMIICHHE
Cucremsl.

3.2.5. llpn wucnons3zoBanun VHTEpaKTUBHBIX KaHANOB jAocTyna KIHMEeHT HuMeeT IpaBo CMEHHUTh
nerctBytomui [lapoms.

3.2.6. B cimydae yrtparbl (Kommpomerarum) [lapons wmm ytpaTel MoOuimbHOTO yctpoiictBa Kiment
00s513aH HeMeIUIeHHO cooOmuTh banky o0 yrpate (Kommpomeranuu) B MopsiiKe, ONpPEAEICHHOM B II.
4.2.1., a 3ateM JiuyHO 0OparuThcs B baHk s monydeHus HoBoro [lapoits.

3.2.7. KnueHt o0s3yeTcss obOecrneuynTh XpaHeHHe HHGOpMaIlMK O MoJdydeHHOM [laposie crmocobom,
nenaromuM [lapons HETOCTYITHBIM TPETHUM JIMIIAM, B TOM 4Hcle, He cooOmaTh [lapons paboTHHKaM
banka, a Takxe He3aMeUIUTENBHO YBeAoMIIITh bank o Komnpomerauuu [laposs.

3.2.8. bank BrpaBe npekpatuTh ucnonbzoBanue Knventom [apoinst Ha ocHoBanuyM TpeboBanus Kimenra,
MepeaHHOr0 UM 110 TeledoHy, dakcy, JMEKTPOHHOH 1MOYTe WIIM HHBIM CITIOCOOOM IPH YCIIOBHH, YTO HA
ocHoBaHUM TpeacTaBieHHONM Knuentom B bank mnpopmanuu y banka He BO3HHMKaeT COMHEHHM, YTO
Takoe TpeOoBaHue ucxomut ot Kimenra, koropomy npuHaiexut [lapons, a Taxke 1mo coOCTBEHHOM
WHHULKATHBE, B TOM 4HcJe NpH BBoJe HeBepHOro llapons 3 pasa moxpsin. B mocnennem ciydae bank
He3aMeJUIUTeNbHO onoBemaeT KineHnTa o ciayuuBLIeMcsl B MOPSAAKE, IPEAyCMOTPEHHOM B pasnene 11
Ycnosuit.

3.2.9. Ucnonp3oBanue I[lapossa, melicTBue KOoTOporo ObUTO MpekpamieHo baHkoMm (1m0 TpeGoBaHUIO
Kimenra, B ciygae Kommpomeranuu [lapons u T.1.), HE momyckaercs. sl mpomomkenusi paboTH B
Cucteme KimeHT Bmpase jguuHO MO0 C Hcnosib3oBaHHeM KaHalloB OINEpalMOHHOTO OOCITy>KUBaHMS
obpatuthcs B bank miis momrydenust HoBoro Ilaposs.

Onepayuu c ucnonvzosanuem Kooogozeo cnoaa.

3.3.1. KonoBoe cioBo ykassiBaercst KiirieHTOM B JIoroBope mpH €ro 3akIioYeHUN.

3.3.2. KiiuenT BripaBe M3MEHHTH yka3aHHOe B JloroBope KomoBoe ClI0BO mpu TMYHOM oOpalieHnn B baHk
1 0(hOpMIICHHUH 3asIBJIECHUS HA OyMa)KHOM HOCHUTEJIE B COOTBETCTBUHU C yCTaHOBJIEHHON baHkoM gopmoil.

3.3.3. Knnenr o6s3yeTcsa obecnieunts xpaHeHne nHpopmanuu o KomoBom cioBe criocobom, Ienarommm
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3.4.

KomoBoe cinoBo HEOOCTYMHBIM TPETBUM JIMIAM, a TaKXe HE3aMeIIMTENIbHO yBEJOMIATh baHK o
Komnpomeranuu KomoBoro cioBa no tenedony, gakcy, 3IeKTPOHHON MMOYTE WM UHBIM CIIOCOOOM MpU
YCIIOBUH, 9YTO Ha OCHOBaHWH mpeacTaBileHHON Kimentom B bank mHpopmarmm y banka He BO3HHKaeT
COMHEHHH, YTO TaKOE yBEIOMIIEHHE HCXOOUT oT KitnenTa.

3.3.4. bank 00s13yeTcs IPUHATH BCE HEOOXOANMBIE MEPBI OPTraHU3AINOHHOTO U TEXHMYECKOTO XapakTepa
Uil obecrieuyeHHs HEBO3MOXKHOCTU JOCTyna TpeTbux Jui kK uHbopmamuu o KomoBom ciose,
HaxoJsuIencs B paciopsbkeHn baHka.

3.3.5. C wmomenta 3akmouenus Jloropopa panee wucronsdyemoe Kimenrom Komooe cioBo,
YCTAHOBJIGHHOE TMpH MOAKIIOYCHWH, AaHHYJIUPYEeTCS W HE MOXET OBITh HCIOIB30BAHO MpPHU
Ayrentudukanuu Knuenra.

Cpedcmesa noomeepaicoerust

3.4.1. lonrBepxnenne Ilopydennii npousBoautcs Kimnentom npu nomomn CpeAcTB MOATBEPKICHHUS,
MOPSIIOK WCTONB30BaHUS KOTOPBIX PETYIUPYeTCsl YCIOBUSMH, a TaKKe WHBIMH COOTBETCTBYIOLIMMHU
cornameHusiMu Mexay Kinuenrom un bankom.

3.4.2. YcnoBus npenocTaBisaioT KiMeHTy mpaBo MCMONb30BaTh B KadecTBe CpelcTB MOATBEPIKICHUS
OnHOpa3oBbIil Mapob.

3.4.3. CpencTBo NOATBEPKACHUS CUUTACTCS JACHCTBHTENILHBIM B MOMEHT €r0 HCIIONb30BaHUS, €CIIH
OJTHOBPEMEHHO BBITNOIHEHBI CIIEeIYIOIINE YCIOBHS:

3.4.3.1. wmexny bankom n Kiimenrom 3akimtoueHn JJorosop.

3.4.3.2. cpok netictBus CpeacTpa MOATBEPKIACHHS HE UCTEK.

3.4.3.3. CpeacrtBo moaTBepKaeHNS HE OO OTMEeHEHO baHkoM.

3.4.4. bank wucnonnser [lopyuenne Kiuenta Ha mnpoBenenne @UHAHCOBOW OMEpaluyl TOJNBKO TPU
YCIOBUM  TOJOXHUTEIBHOTO  pe3yibTaTa MpoBepkH  Hcrosb3oBaHHoro Kimentom  Cpenctsa
MOJITBEPIKICHHSI.

3.4.5. KnneHT 00s3yeTcsi He pacKpbhIBaTh TPETHUM JHIAM WHPopMaiuio o CpelcTBax MoATBEP KICHHUS,
XPpaHMUTh U UCHONB30BaTh CpeacTBa MOATBEPXKIACHUS clloco0amMu, 00eCTIedMBaIOIMMU HEBO3MOXKHOCTh UX
HECAaHKIIMOHUPOBAHHOTO UCTIOJIb30BAHHUS.

3.4.6. bank mmeer mpaBo orpaHM4MTH cpok AericTBus Cpencrtsa nmoarsepikaeHust Kimenra. [lopsmox
orpaHuueHHus cpoka neiictBust CpencTBa NMOATBEP)KICHHS AOBOAMUTCSA 10 cBeaeHus Kimenra myrem
onyOnukoBaHus HMHGOpPMAaLMM B COOTBETCTBMM ¢ paszenoM 11 VYcmoBuit 1mubo ycraHaBiuBaeTcs
cornamesreM o0 ucnonb3oBanuu Cpenctsa moarBepxkaeHus. Cpok gedictBus OmHOPa30BOTO MapoOis
omnpenensieTcs bankoM u He MoxkeT ObITh Oonee yem 3 (Tpu) MUHYTHL.

3.4.7. Tlepenaua nabix Cpencts moaTBepxaeHUs KiMeHTy MpOU3BOAUTCS B MOPSJIKE, YCTAHOBICHHOM
coryalmeHrueM o0 HCmonb30BaHMM Takoro CpencTBa MOATBEPXKIEHHUS, crocodaMu W B BHUJE,
00eCreYnBalONMMIA  HEBO3MOXKHOCTh  TIOJIyYeHHsT TPETBUMHU JIMIAaMH WHQPOpPMAIUK, Jenaronien
BO3MOXXHBIM HECAHKIIMOHUPOBAHHOE UCTIONB30BaHne Cpe/ICTB MOATBEpkKIeH!s OT MMeHU Kinenra.
3.4.8. CTopoHBI IPU3HAIOT, 4TO NepeanHple KITMeHToM, MpONIeIuM B KaXKJOM cliydae HaJUIeKaliuM
obpaszom npoueaypsl Mnentudukaunn n Ayrenrudukanuu, [lopydyenus Ha npoBeaenne OuHaHCOBOR
OTepaluy, NOATBEPKACHHBIE C TOMOIIBIO JeHCTBUTENbHBIX CpeACcTB NOATBEPKACHUS:

3.4.9.1. YnoBneTBopsIOT TPEOOBAHMIO 3aKIIOUEHHs CIEIKH B MPOCTON MUCBMEHHOH (opMe U BIEKYT
IOPUIIMYECKUE TOCIEICTBUS, aHAIIOTUYHBIE MOCIEICTBHUIM, MOPOKAAEMBIM CIEIKAMH, 3aKIF0UECHHBIMU
MyTeM MOANHMCAHUS JOKYMEHTOB IpH (HU3MUECKOM (B3aUMHOM) MPHCYTCTBHH JIML, COBEPIIAFOIIUX
CHICTIKY;

3.4.9.2. paBHO3HAuUHBI, B TOM YHCJIC MMEIOT PABHYIO IOPUAMYECKYIO M JIOKA3aTSIIbCTBEHHYIO CHIIY
AHAJIOTHYHBIM TI0 COJICP)KaHHIO U CMBICTY JIOKYMEHTaM Ha OyMa)KHOM HOCHTENE, COCTABICHHBIM B
COOTBETCTBHU C TpPEOOBaHHSMH, NPEABSBISIEMBIMA K JIOKYMEHTAM TaKOro pPoJa, W IOANHWCAHHBIM

cOOCTBeHHOPYYHOH moamuckio KimeHTta, W SBIAIOTCS OCHOBaHWEM IS TpoBeneHus bankom
DUHAHCOBBIX onepaluii oT umMeHu Kiunenra;

3.4.9.3. He MOryT OBITH OCIOpEHbI WM OTpulaThbcs CTOPOHAMH W TPETBUMHU JIMI[AMH WJIH OBITh
MpU3HAHBl HEACWCTBUTENLHBIMA TOJBKO Ha TOM OCHOBaHHH, YTO OHH TiepegaHsl B baHk ¢
ucnonb3oBanreM Cucrembl, Kananos mocryna u/nin oopMIICHBI B BUJIE DIEKTPOHHBIX JJOKYMEHTOB;

3.4.9.4. moryr OBITh NpEICTABICHBI B KAueCTBE JIOKA3aTENbCTB, PABHOCUILHBIX IMMHUCHMEHHBIM
JI0Ka3aTenbCTBaM, B TMOpPSAJKE, MPETyCMOTPEHHOM 3aKOHOJaTenbcTBOM Poccuiickoit denepaiuu, npu
3TOM JOITyCTUMOCTh TAaKHUX JIOKA3aTeIbCTB HE MOXET OTPUIIATHCS TOJIHKO Ha TOM OCHOBAaHWH, YTO OHH
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MPENICTABICHBI B BUJIE DJIEKTPOHHBIX JJOKYMEHTOB WU MX KOMHIA Ha OyMa)>KHOM HOCHTEIE.

3.4.9. 3a npenocraBnenne Kiwmenty u  ucnomp3oBanue Kiuentom — TexHmuyeckux — CpencTts
moaTBepkaeHuss baHk BmpaBe B3uMaTh ¢ KimeHTa KOMHCCHOHHBIE BO3HArpaKICHHWS B pasMepe,
yctanoBieHHoM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTh 3a YIIepO, BO3HUKIIHMKA BCIEICTBHE HECAHKIMOHUPOBAHHOTO
WCTIONTF30BAHUS TPETHIMH JINLIAMHU TeUCTBUTENHHBIX CpecTB moATBepkaeHus Kimmenra.

4. UCHOJIb30BAHUE CUCTEMBbI

4.1. Hoctyn k Cucteme
4.1.1. loctyn k Cucreme mpenocrapusiercss KimenTtam, 3akmoduBIAM J[OTOBOp AWCTaHIIMOHHOTO
0aHKOBCKOT'O OOCITY)KMBaHHS IyTeM MPHCOCTUHEHUS K Y CIOBHUSIM, W 3aperUCTPUPOBaHHBIM bankom B
Cucteme. [locTyn mpenocTapisieTcss Ha nepuo/ aeiicteus Jlorosopa.
4.1.2. octyn Kimenta x Cucreme ocymectsiusiercs mo Kanamam goctyma, HOAIEPKHUBAEMBIM
Cucremoii, B ToM uuciie uepe3 IHTepakTuBHBIE KaHambl JocTyna W KaHanbl OmepanmoHHOTO
00CITy)KHBaHUSL.
4.1.3. Joctyn Kimenra B Cucrtemy ansi coBepuieHusi OUHAHCOBBIX OMepaluii MpenocTaBiseTcs Mpu
00513aTeIbHOM YCIIELTHOM MPOXO0KACHUH Iponenypsl Mnentudukaunu u AyTeHTUDUKALIH.
4.1.4. Noctyn Knuenta B Cuctemy st coBepuieHus: MHQOpPMAaIMOHHBIX OTepaIiyii MPeI0CTaBIsSeTC:
4.1.4.1. no Kanamam onepaninoHHOT0 o0cHy X uBaHus: K OTPBITOMY CITUCKY CBEACHUMN - TIPU YCTIEIITHOM
MPOXOXKACHUHU npoueayp Maentndukanuu; k 3akpbITOMY CIIMCKY CBEJCHHUH - TOJBKO IPU YCIIEIIHOM
poXokAeHUH npouenyp aentnpukaunu u AyreHTuduKanuy;
4.1.4.2. mo VHTEepakTHBHBIM KaHAIaM JOCTyMa - TOJNHKO MPH YCHEIIHOM IPOXOXKICHUU MPOLEAYD
Unentndukanmu u AyTeHTUDHUKAIHN.
4.1.5. Jloctyn B Cucremy mnocpencTBOM VHTEpakTHBHBIX KaHAJIOB [JOCTyNa C HCIOJIb30BAaHUEM
HHTepHeT ocyecTBIseTcs CIeyONUM 00pa3oM:
4.1.5.1. ucnonw3yss uMerInuiics BeO-Opay3ep KiMEHT OTKpBIBACT CTpPAHUILY, PACIOJIOKEHHYIO IIO
anpecy: https://online.gorbank.spb.ru. [ns moaTBepikaeHUsS TOMIMHHOCTH CepBEpa HCIONb3YeTCs
cepruduxar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED. Kiuesnr,
nepes 3aloJHEHHEM HMEIOIMXCS Ha CTpaHMLe HAeHTH(UKauuoHHBIX mosied «MapeHtudurarop» u
«[laponme» pmomxeH yOemutbcss B KoppektHoctH URL-agpeca crpanmuel. B ykazaHHBIX
WACHTU(QUKAUMOHHBIX monsix «Mnentudpukarop» u «llapoms» Knuenty nHeoOxoaumo ykasatb
noiy4deHHele mnpu 3akmoueHun Jorosopa Homep Kimmenta u Ilapons coorBerctBenHo. Ilocie
KOppekTHOro ykasanus Mnentuduxaropa u Ilapons Knmenty Oyner Bbicman OZHOPa3oOBBIA Mapob.
[IpaBunbHelid  BBOA OpHOpa3oBOro mnapois NO3BONMT KIHMEHTy ycHemHo mpoiTH mpouexypsl
WUnentnduxanmmm n AyreHtudukanyuu, Ha ocHOBaHMK 4yero KnmeHty OyaeT mpenocTaBiieH AOCTYI B
CucreMy ¢ BO3MOXKHOCTHIO BBITIOJHEHUSI JOCTYNHbIX Kinenty @OWHAHCOBBIX oOIepanuil u/win
NHdpopManmoHHBIX Onepanuii.
4.1.5.2. ucnonb3yss MoOuibHOEe mpuiiokKeHne (Tpoleaypa YCTAaHOBKM MOOHIBHOTO TPHIIOKEHHS
omnpejaencHa B m. 7.5 Hacrosimux YcioBuit). I[Ipu nmepBoHayaibHOM BXojae B MOOHIIbBHOE HPUIIOKEHUE
Knmenty HeoOX0aMMO yKkazaTh B HICHTU(DHUKAIMOHHBIX Molsix «Mnentudukarop» u «[laponb» ykazarb
noiy4deHHsle npH 3akimoueHnn Jlorosopa Homep Knmenra m Ilaponb cOOTBETCTBEHHO, IMOCE Yero
BbIOpaTe CpencTBo nmoaTBepkaeHuss MoOmibHoro yerpoiictsa (Touch ID/Face ID/PIN-kon). JanbHeiimee
UCToNb30BaHre MOOMIIBHOTO MPUIIOKEHUS OyAeT BO3MOXHO IIPH MPABUIILHOM UCTIONB30BaHuU CpelicTBa
NOATBEP)KACHMS, 4YTO TMO3BoNUT Kiumenty ycmemHo mnpoith mnpouenypsl Wnentudukanuu u
Ayrtentudukanun, Ha ocHoBaHuM dero Kimenty Oyner mnpemoctaBieH npoctyn B Cucremy c
BO3MOHOCTBIO BBITIOJHEHUs AOCTYNHBIX Knnenty ®uHaHCOBBIX omepaunii w/mim WHPOpMaLnOHHBIX
onepanuu.
4.1.6. bank u KiMeHT NpU3HAIOT, YTO HCIOJb3yeMble MEphl OC30MaCHOCTH, KOTOPBIE O0ECIICYMBAIOT
UICHTU(HKALNIO, ayTEHTU(HKALNIO, TIPOBEPKY IOTMHHOCTH, IU(PPOBAHUE U KOHTPOJIb LIEJIOCTHOCTH,
JIOCTATOYHBl JJIsL 3alIUTHl MH(GOPMAMK OT HECAHKIMOHHPOBAHHOTO JIOCTYINA, IOATBEP)KICHUS
TTOJTMHHOCTH ¥ aBTopcTBa [lopydeHuid, a Takxke pazdopa KOHPIMKTHBIX CUTYaIIHH.
4.1.7. bauk u KiueHT mnpu3HAOT B KayeCTBE CAMHOM IKalbl BpeMeHH npu pabdore ¢ Cucremoi
MockoBckoe nosicHoe BpeMsi. KOHTpOIBHBIM SIBIISIETCS BPEMsI CHCTEMHBIX 4acOB allllapaTHBIX CPEICTB
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4.2.

banka.
Baokuposka u orkiarodenue 16O
4.2.1. Knuent Brpase 61okupoBars JJBO mo Bcem nnu wactu Kananos moctyna myrem nmogauu B baHk
3asiBrieHUs 1o Gopme, ycraHoBneHHOH bankom (Ilpumoxenne Ne 3 x YcnoBusiM) B BHJIE TOKyMEHTa Ha
OymMakHOM HocuTene, nepeganHoro B bank simuno Kimentom, nubo ¢ wucnonb3oBanueMm Kananos
noctyma. B nmenp OnokmpoBkum pabotrer JIBO otmpaBmser mocmegnemy uepe3 cuctemy /JbO
COOTBETCTBYIOILIEE YBEIOMIICHHE.
4.2.2. B cay4ae yrpaThl MOOMIBHOTO YCTPOMCTBA, MApOJIs, TIOTHHA UM HAJTMYUS TOJIO3PEHH, YTO OHU
WCIIONB3YIOTCA TPETbUMHU JMLIaMH, KIIMEHT noikeH He3aMeIIMTENbHO OnokupoBath JIBO B
MOpSAJKE, AaHAJOTUYHOM 1. 4.2.1.
4.23. B cnyuae bnokupoBku J[JBO mno pemenuto Kimenta B0300HOBIEHHE OOCITY>KUBaHHUS
(paz6nokupoBka JIBO) BO3MOXXHO TONBKO Ha OCHOBaHWUM oOpamieHuss B bank nuuHo. Panee
neiictBoBaBnid [laposs MoXkeT OBITH M3MEHEH NPU YKa3aHHOM OOpalleHHH B COOTBETCTBHHU C ITyHKTOM
3.2. YcnoBuit no cornacoBanuio CTOpoOH.
4.2.4. Knuenr BrnpaBe oTkimountTh 1O mo Bcem mim vactu KaHanoB jqocTyma, oOpaTHBIIKMCH B baHk
JUYHO U TIPEJOCTaBUB 3asiBIeHHE IO popme, ycraHoBieHHOU bankowm (IIpmnoxenne Ne 3 k VcmoBusiM), B
BUJIEC JOKyMEHTa Ha OyMa)>KHOM HOCHUTEJIE.
4.2.5. B cmygae Otxmouenus [IbO no MHTepakTuBHBIM KaHamaM AocTymna moakmoueHue K /IO mo
WHTepakTUBHBIM KaHAJIaM AOCTYINA OCYLIECTBIAECTCA B COOTBETCTBUU C IIYHKTOM 3.2 Y CIIOBU.
4.2.6. B cinysae bnokumpoBku/Otkmiouenus JIbO mo wammmatuBe Kimenta bank He Bo3Bparmaer
noimydeHHoe oT KimeHTa KOMHCCHOHHOE BO3HArpaKACHHE 3a YCIYTH, NPEIOCTaBICHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUEHO.
4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!
4.2.7.1. ucnonw3oBanue Kimentom Kananor nocryna;
4.2.7.2. ucnionp3oBanue cpencts Mnentudukanuu u Ayrentuduranuu Kimenra;
4.2.7.3. ucnionp3oBaHue mepedHsi BuAoB [lopyueHmii, mepepada KOTOPHIX Bo3MoxkHa KimeHTOM O
omnpeneneHHoMy KaHay ocTyma uim Ha OCHOBaHHH onipeenenHoro Unentudukaropa. Mubopmanus 06
OrpaHHuYEHMAX MyOnuKyeTcss baHkoM B mopsiake, NpeaycMOTpeHHOM paszenom 11 Yenosuil.
4.2.8. Ilpu noctyne B Cucremy 1o MHTepakTHBHBIM KaHaiaM JOCTYIa U B ciiydae ykasaHusi Kimentom
HeBepHoro Ilaponss 3 (tpu) pasa moapsa banmk B nemsx OesomacHocTn Onokupyer JIbO mo
WHTepakTHBHBIM KaHajlaM AOCTYIA, O 4eM yBeaomisieT KireHTa coOTBETCTBYIOLIMM COOOIIEHUEM.
4.29. bank BmpaBe 0€3 TIpeABApUTENLHOTO YyBeJOMJeHHS KimeHTa BpeMeHHO OJIOKHPOBAThH
HucranunonHoe 6ankoBckoe oOciykuBanue (biokuposka /IbO) no Bcem mnum yactu Kananos gocryna.
B stom ciyuae bank, B neHb O0sokupoBku padotel JIBO otnparmisier nocnennemy depes cucremy JJBO
COOTBETCTBYIOIIEE YBEIOMIICHHUE.
4.2.10. B cinyuae bnokupoBku JIBO mo pemiennio banka Bo3oOHOBIeHME 00chmyxuBaHus Kimenra
BO3MOXHO TOJIBKO TIOCIIE TIPEJOCTABICHUS JIOKYMEHTOB, 3aTpeOOBaHHBIX BaHKOM B COOTBETCTBHHU C
JloroBopoM 0aHKOBCKOT'O CueTa W HacTosiM JIoroBopom, /1o MOMEHTA MoNy4YeHus: baHkoM TpeOyeMbIx
JOKYMEHTOB MJIM YCTpaHEHHUS 3aMeYaHW{ W HapyIIEeHHWH, MOCITYKHBIIUX NMPUYUHON OmokupoBku. [lo
MoMeHTa pa30iokupoBku Kimenra B cucreme /b0, bank npuHuUMaeT miiaTexXHble U IPOYUe TOKYMEHTHI
ot Knnenra B OymaxxHOM BHJE.
4.2.11. B cny4ae, ecny mpH IpeKpameHuu oOchmyxuBaHus 1mo bankoBckomy mponykty Kimenra y
MOCJIETHETO0 HE OCTaeTCsl JeHCTBYIOUIMX BaHKOBCKHMX MPOAYKTOB, baHK aBTOMaTHYECKH OTKIIOYAET
Kmmnenta or IBO mo Bcem Kanamam moctyma B MOMEHT INpeKpalleHHsl OOCIY)KMBaHUs IOCIETHETO
banxosckoro npoxaykra Knuenra.
4.2.12. KinenT BpaBe oopatuthes B baHk ¢ 3asBienueM (1o Gopme Ipunoxenns Ne 6 «3asBjieHne Ha
YCTaHOBKY JIMMHUTOB OIl€paLiuii 110 CYETY») Ha YCTAHOBKY CIICAYIOLIUX JIUMHUTOB:

e MakcuMalnbHasi CyMMa OJIHOW OIepalluy;

e MakcuMmanbHasi cyMMa ofepaiuii 3a 3aJJaHHbIi IEPUOJT C YKa3aHUEM NIEPUOIA.
PacrniopsikeHus KIIMeHTa CBepX YCTAaHOBJIEHHOI'O JINMUTA HE OyAyT MIPUHUMATHCS K UCIIOTHEHUIO.
JUist CHSITHS WM BHECEHUS N3MEHEHUs B TMMUTHI KitneHTy Heo6xonumo oOpatuthes B baHk ¢ 3asiBieHreM
00 M3MEHEHHH JINMUTA WM HAlIPaBUTh COOTBETCTBYIOMINH 3anpoc uepe3 cucremy JBO mns OJL.
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5.1

5.2.

5.3.

54.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

5. INABJIOHBI OITEPALIUI

Hna nepegaun B bank IlopyueHus Ha npoBegeHue @OUHAHCOBOW ONEpalMy  HMCIOJb3YETCA
COOTBETCTBYIOIIMH NaHHOH onepauuu L1labmoH.

ITpu co3panum Llabnona bank mpucBauBaer [1labnony HarmMeHOBaHUE, OJHO3HAYHO BBIACTSIONICE €rO
cpenu Beex apyrux Llla6monos Cructemsl.

[ITabm0HBI IOAPa3AETSIIOTCS HA ABE KATETOPUH:

5.3.1. mabnaoHBl 0OIIEro TMONB30BaHUS, AOCTYIHBIC IJsl HMCIONB30BaHUS BceMH KimeHtamu, He
coJepiKalne MHANBHUYalbHBIX MapaMeTPOB, CIIEHUPUYHBIX AJs JaHHOTO KineHTa;

5.3.2. mabnoHBl TepcOHANbHBIC, NPHHAMJESKAIINE oOmnpeAedcHHoMy KimeHTy ©  JoCTymHble st
WCIIOJIb30BaHMs TOJIBKO €My, COAEpIKallie HHANBHYAIbHBIC TIapaMeTpbl, cienuduynbie 11 KinuenTa.
Kaxnprit [1labnon xapakTepusyercs HaOOpOM apaMeTPOB, BKITFOYATOTITHM:

5.4.1. mocrosiHHEEIE, XpaHsmuecs B [1labmone, mapamMeTpsl, onpeaeiieHHbIe bankoM;

5.4.2. mepeMeHHbIE TapaMeTphl, He onpezecHHbIe pH Gopmuposanuu LlladnoHa.

Ilepconanbupie I[11abmOHBI TOTIOMHHUTENHHO XApAaKTEPU3YIOTCS HHANBUAYAIbHBIMA TapaMeTpaMH,
onpeaensembiMu Kimenrom mipu popmuposannu [labmona.

[[Tabmons! 0OMIETo MmoNb30BaHUS (OPMUPYIOTCS baHKOM B OIHOCTOPOHHEM IMOPSIKE U MOTYT OBITh
WM3MEHEHBI WIIM OTMEHEHBI 0e3 cornacoanns ¢ Knmnentom. O6 m3menennu uinu orMere 111abnoHoB obiero
nmons30BaHUs  bank wm3Bemaer Kimenta myrem omyOnukoBaHWS HWHGOpMAmUM B MOPSIKE,
MPEeAyCMOTPEHHOM pazzaenioM 11 YcinoBuid.

Co3pnaBas nin u3MeHsis nepcoHansHbii [1labnon Knuent nopyyaer banky npu ucnonnennu [lopydenuii,
nepenaHHeix KimenTtoMm ¢ ucmonb3oBanneM Takoro lllaGmoHa, mpuMmeHATh ykazaHHble KimeHTOM
WHIUBHTyaTbHBIC TapaMeTpsl 11[abnoHa 1 HeceT OTBETCTBEHHOCTH 34 MX MPaBUIHLHOCTb.

bank HEeceT OTBETCTBEHHOCTH 3a IMPABHIIBHOCTH IMOCTOSIHHBIX MapaMeTpoB l11abnoHOB, yCTaHOBIEHHBIX
Bankom.

bank BmpaBe oTkazath B odopmieHnH repcoHansHOro [1labnoHa mimm 3ampeTHTh HCIIONB30BaHUE paHee
odopmiienHoro nepcoHanpHOTO [labnona, ecnu npexycmotpenHbie 1lladnoHoM oneparuu mpoTHBOpeYaT
3aKoHoAaTenbCTBY Poccuiickoii @enepanuu, HOpMaTUBHBIM aktaM banka Poccuu nnm ¥Yenosusim. Kiuent
OTIOBEIIAETCS O 3alpelleHNH HCIIOIb30BaHus paHee oopMieHHOTro iepconanbHoro [labmona B mopsixke,
MIPelyCMOTPEHHBIM pa3zenoM 11 Ycenosuid.

bank BnpaBe mpekpaTuTh wucnons3oBaHue lllabnona oOmiero monmk30BaHUS 0e€3 IMpenBapUTEIHLHOTO
yBenomienus: KimentoB. Otmena bankom ucnonb3oBanms [llaGnoHa oOmiero moib30BaHusl BIEYET
NpeKpaileHne HCIONb30BaHUS OCHOBAaHHBIX Ha HeM mepcoHanbHbix IllabnmonoB. Wubopmanus o
MpeKpaleHn ucnoib3oBanus Illabmona oOmiero mons3oBaHus JgoBoauTCs 10 KimeHTOB myTeM
OMyOIMKOBAHUS B TIOPSIIKE, MPEAYCMOTPEHHOM pazzenoMm 11 YcioBuid.

6. TMEPEJJAYA U UCTIOJTHEHHUE ITOPYUYEHUM
dopMUpOBaHHE U Nepenaya NopyyeHnid Ha nposeaeHne @UHAHCOBBIX ONepaLuii.
6.1.1. ®opmupoBanue u nepenada [lopydenuit Ha npoBeneHne DOUHAHCOBBIX OMEPAIUI MTPOUIBOTUTCS
Knmnentamu no Kananam goctyna TosibKo ¢ ncnonb3oBanueM 11labnonoB onepauuii.
6.1.2. {ns nepenaun Ilopyuenus: Knuenr ykaspiBaeT HanmeHoBanue 1llabnona, Ha OCHOBaHMH KOTOPOTO
nowkHO (popmupoBatecst Ilopyuenmne, n nepegaer B Cucremy 3HaueHUsl mapamerpoB l[lopydenus B
COOTBETCTBUU C IIOPSIKOM BBO/Ia IIapaMeTpoB, ycTaHoBIeHHOM IllaGioHoM.
6.1.3. Vkazanue Kimentom HamMeHoBanwus [llaGmona npu nepemave Ilopydenus o3Hauaet, uro KiueHnt
nopydaeT baHKy NMpoBeCTH OIeparyio, COOTBETCTBYIONIyI0 ykazanHoMy uMm lllabiony, m cormacen co
BCEMH MTOCTOSHHBIMHU U UHOUBHyalbHBIMU NapameTpamu LllabnoHa.
6.1.4. Knuent npexnocrasisier banky mpaBo npu npoBeaeHnn DUHAHCOBBIX OmNepanuii Ha OCHOBAaHHUU
[opyuenuiit Knuenra coctaBiaTe OT €ro MMEHH pacyeTHBIE JOKYMEHTBI, HEOOXOAUMBIE I TPOBEICHHUS
COOTBETCTBYIOIINX ONEPALUH.
6.1.5. Ctoponsl mpu3HawT, yTo mnepenanHoe B bank [lopydenue, coiepkaiiee Bce NOCTOSHHBIE U
WHAWBUAYyalbHBIE TapaMeTpbl, npexycMoTpeHHble LllabmoHoM, a Takke Bce MEpeMEHHBIC MapaMeTphl,
npenocTasieHHble KimeHToM, COOTBETCTBYET B 4AaCTH COOMIOCHUS (POPMBI JOKYMEHTaM, UCIIONIb30BaHHUE
KOTOPBIX MPEAYCMOTPEHO HOPMAaTUBHBIMU akTamMu banka Poccum mpH peryiampoBaHMH OCYIIECTBICHHS
pacdeToB (PU3NYECKUX JIHI B OE3HATNIHOM IOPSIIKE.

6.1.6. Bce nocrymaromne B bank mo MHTepakTWBHBIM KaHanam jgocTyna Ilopydenuss KiueHToB Ha
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6.2.

coBepiieHre DHUHAHCOBBIX ONepaluid pPerucTpUpPYyIOTCsS ¢ BHECEHHEM HOMEpa 3alMCH, BPEMEHH U JaThl
nonyueHus: [lopydyeHuss B apxuBe akTUBHBIX omnepanuii CucrteMsl. Bpems ompezpensercss mo BpeMeHH
CHUCTEMHBIX 9aCOB alllapaTHBIX CpeACTB baHka, HACTPOCHHBIX HA MOCKOBCKOE BpEMSI.

6.1.7. bank nmo mpuHATHS K uUcnoiaHeHHI0 [lopydeHms OCYIIECTBISIET NPOBEPKY IIOUIMHHOCTH H
npaBuiIbHOCTH yKazaHus Kimentom CpenctBa HMOATBEpKACHUS. YKa3zaHHAs IPOBEPKA OCYIIECTBISETCS
bankom cpencrBamMu CucteMbl B COOTBETCTBUU C BHYTPEHHHMMH INpaBwiamMu baHka ¥ npUMEHSeMbIMU
TEXHUYECKUMH periamMeHTaMmu. PesynpTaTel mpoBepku ¢ukcupyrorcsi cpeacrsamMu CHUCTEMBI B apXHUBe
aKTUBHBIX onepanuii CUCTEMBI.

6.1.8. Peructpauus IlopyueHuss Uil MCIIOMHEHHS OCYIICCTBIISIETCS BHECEHHEM B apXHB aKTHBHBIX
omeparnuii Cucremsl 3armmc «B o0paboTke», pukcupyemoit Cuctemoit B rpade «Cratyc.

6.1.9. bank BnpaBe oTka3ate B Perncrpanum [lopydeHus Ui MCTONHEHUS, €CIM aHAIN3 BO3MOXKHOCTH
BbllosIHeHUs [lopyuyeHusi, mpoBeneHHbli bankom mnpu mnonydyenuun IlopydyeHus B COOTBETCTBUU C
KpUTEpUSMH, YyCTAHOBIEHHBIMH baHKOM, JaeT oOTpHULATeNbHBIM pe3ynbTaT, a Takke IMpH
OTCYTCTBHU/HEIOCTATOYHOCTH JAeHeKHBIX CpeactB Ha Cuere Kimenta, B TOM uuciie Ans YIUIaThl
COOTBETCTBYIOIIEr0 KOMUCCHOHHOTO BO3HAarpaxkaeHus banky cornacuo Tapudam.

6.1.10. bank BmpaBe oTkazatbcsi oT Perumctpanum [lopydeHus Ui MCHOJHEHUs] B Cilydae BBISBICHUS
MPU3HAKOB HapylIeHHs 0E30MacHOCTH MPH WCTOJIb30BaHWU CHCTEMBI, B TOM YHCIe, eclii baHk mMmeer
OCHOBaHUSI CYUTATh, UTO BhIONHEeHNE [lopyyeHns: MoxeT noBiedb yOsITKH 11t banka mubo Kinuenra, nim
[Topyuenue mpoTUBOPEUNT 3aKOHOAATENBCTBY Poccuiickoii @enepanmu u/uim Y CIIOBHSIM.

6.1.11. bank yBemommnsier Kmmenra o Perucrpammm Ilopydenus m o Perucrparmmm llopyuenwst mist
HCIIOJTHEHMSI TIOCPEICTBOM BHECEHHS B apXUB AKTHBHBIX onepannii CUCTEMBI 3allUCel 0 BPEMEHH, JaTe U
HoMepe [lopydeHnns, ero cratycax, €CJIM HHOE HE YCTAaHOBJIEHO HHBIMHU COTJIAIIEHUAME Mexny KimenToMm u
Bankom.

6.1.12. B cayuae otka3a B Peructpauuu Ilopyuyenus mist ucnonnenus npu orcyrctBuu [lonrsepxaenus
[opyuenus neiicrBurensHbM CpencTBoM moarepkaeHus, [lopyuenne no ucreuenun 3 (Tpex) MuHyT
CUMTAETCs HeJIEHCTBUTEIHHBIM C BHECEHHEM B apXMB aKTHBHBIX omnepariuii Cuctemsl 3anucu «VcTek cpok
neiicteusi CpesicTBa MoATBEp KACHUD), pukcupyeMoi CrcteMoi B rpade «Cratycy.

6.1.13. TloarBepxxaenuem bankom ¢axra Peructpanmu [TopyueHus At HCIOJTHEHUS, OCYIECTBIISIEMBIM B
cooTBeTcTBHH C M. 6.1.8., 6.1.11. YcnoBwuii, o3HauaeT, uro [lopydyeHne cunTaeTcs 3aperucTpUpOBaHHBIM,
T.e. mepenanHbiM KiineHToMm, 3aperucTpupoBanHbIM baHKOM U MOsIeXKaIuM HCIIOTHEHHIO.

6.1.14. B cnyuae, eciu 1o KakuM-JIn00 He3aBucsIUM oT banka w/unu Kimenrta npuunHam (pa3psiB CBS3N
u T.1.) Kiment He momyumn mnonrBepxkaeHue o Perumcrpamuu IlopydeHust anst MCHONHEHUs JHOO
yBenomiieHne o0 oTkase B Peructpanuu [lopydenus 11t HCTIONHEHUS, OTBETCTBEHHOCTH 32 YCTaHOBJIEHHE
OKOHYATENHOTO0 pe3yibTaTa nepenauun Ilopydenus B 3ToM ciydae nexuT Ha Kinenre.

6.1.15. baHk BIpaBe BBOJWUTH MOCTOSHHBIE MM BpEMEHHBIE orpaHnyeHus Ha Perucrpanuro [Topyuennii u

BbinosiHeHKE [lopydyenuit Knuenra, B yactHoCTH:

6.1.15.1. orpannumBaTh cyMMbl OUHAHCOBBIX OTIEpAIIN;

6.1.15.2. 3ampemars nepenady [lopyueHwii, COCTaBIEHHBIX C KCIIONB30BAHUEM OIPEICIICHHBIX BHJIOB
[[Ta6moHOB, MepexaBaeMbIX MO OMpeaeneHHbIM KaHamaMm J0CTyNa W C HUCMOJB30BAaHUEM ONpeAeTICHHBIX
CpencTB OATBEPKACHIIS;

6.1.15.3. orpaHn4HMBaTH COBOKYITHBIN pasMep (cymmy) [TopydeHuii, HeroATBEPKICHHBIX O ITHCAHHBIMA
Knuentom mokymeHnTamMu Ha OyMa)XKHOM HOCHTEIE.

Nudopmarus 06 ykazaHHBIX OTpaHHYSHUSX JJOBOJUTCS 10 CBelleHust KITMEeHTOB MyTeM ee OImyOJIMKOBaHuUs
B MOpSAKE, YCTaHOBIEHHOM pazaenamu 10, 11 Ycmosuii.

OtMmena IlopyyeHuii Ha npoBenenne PUHAHCOBBIX ONePALMI.

6.2.1. Kument moxer otMeHHTh cBoe [lopyuenue, nepenas B bank 3asenenne 06 ormene [lopyueHus B
MMCBMEHHOM BHjIe 10 opMe, YCTaHOBACHHON baHkoM, B TOM 4wciie npu nmomoriu cuctemsl JJBO.

6.2.2. Bank BmpaBe OTKa3aTh B OTMEHe paHee mepemanHoro Kmmentom Ilopydenus, eciu B Xone
ncnonHeHust 3Toro llopydenns bankoM yxe ObLIH TPOM3BEICHBI IEHCTBHS, B pE3yIbTaTe KOTOPHIX OTMEHA
ITopydenust HEeBO3MOXKHa.

6.2.3. B cinyuae ormennl IlopyueHuss bank BrmpaBe He BO3BpalllaTh KOMHCCHOHHOE BO3HArpaXkICHUE,
nomydyeHHoe ot Kimenta, ecimm ormeneHHoe Ilopyuenme Obputo 3apermctpupoBano B Cucreme B
cooTBeTcTBHH C 1. 6.1.13. YcnoBwuii.

6.2.4. B cnyuae, ecaun orMeHa bankom Ilopydenus mo mHuimartuse KimeHTa mOBJeKIa 3aTpaThl CO
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6.3.

6.4.

6.5.

croponsl banka, bank BrnpaBe 6e3 nmopydenus Knuenra cnmcats cymmy 3atpat co Cuero Knmenra, 3a
HCKJIFOUCHHEM CUETOB, OTKPBITHIX HA OCHOBAaHHH JIOTOBOPOB CPOYHOTO OAHKOBCKOTO BKJIa/a.

Xpanenue Ilopyyennii Ha npoBegeHre PUHAHCOBBIX ONIEPALIMIA.

6.3.1. bank o00s3aH xpaHuTh TnonydeHHble OT Kimenta [lopydueHus B TeUYeHUE MPEIyCMOTPEHHBIX
3akoHozaTenbcTBOM Poccuiickoit denepaiimuu  CpoKOB AJII  XpaHEHUS AHAJOTUYHBIX JIOKYMEHTOB,
COCTaBICHHBIX Ha OyMmMaxkHoM HocuTene. Crmocod W ¢opMaT XpaHeHHS ompenessitoTcs bankom
CaMOCTOSITENBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. Bauk 00s3yercst mpenocTaBuTh KIMEHTY BO3MOKHOCTH MOJYYCHHs aKTYalbHOM W JIOCTOBEPHOM
nHpopmanun o nepenanubix Knuentom [lopydenusix, onepauusx no ero Cueram, coctossHuu ero C4eToB u
WHYIO HH()OpMAIHIO B IOPSIAKE, IPEIYCMOTPEHHOM Y CIIOBHSIMHU.

6.4.2. Bauk 00s3yercst NpenocTaBuTh KIMEHTY BO3MOKHOCTH TOJIYYEHHs aKTYaIbHOM M JIOCTOBEPHOM
nH(pOpMaIui 00 WCTIOTHEHHBIX MopydeHusx KimeHTa myTeM HampaBlIeHHs dIEKTPOHHBIX COOOIICHHIA B
Cucreme, HampasienneM SMS-coobmennit wmm PUSH-yBemomenuit Ha HomMep MoOuiabHOTO TenedoHa,
ykazaHHbI KnnentoM B unciie OCHOBHBIX KOHTAKTHBIX JAHHBIX, JOMMOJIHUTENBHBIX KOHTAKTHBIX JAHHBIX;
6.4.3. KimmeHT 00s13yeTcst He peke OHOTO pas3a B 14 (4eThIpHAIIATH) KaJeHJAPHBIX JHEH OCYIIECTBIATH
noctyn k Cucreme mo Kawamam poctyma ans monydeHuss WHGOpPMAIH O 3aperdCTPHPOBAHHBIX
[Topyuenusix, u o coctosiHuu CyeTa B LIENIAX IPOBEPKU MPOBeACHHBIX baHkoM DUHAHCOBBIX ONEepanuil.
6.4.4. Hemocryruienue B TeueHue 24 (IBaaLIaTH YETHIPEX) KaJICHAAPHBIX JHEH ¢ naThl Permcrpanuu
[Nopydenus ans ucmoHeHUs, TUCbMEHHOH mpeteH3un KimeHrta, cocTaBieHHOW B cBOOOAHOM (opme, o
Hecorylacun ¢ OUHAHCOBOM omepanueil, IPOBEJCHHON Ha OCHOBaHMU JaHHOro IlopydeHwusi, cunmraercs
npusHanueM Knuentowm takoro [lopyuenus u noaTBepxkaeHneM npoBeaeHHoN PUHAHCOBO Oneparii.
Hcnonnenne Iopyuyenuii Ha npoBeaenne OUHAHCOBBIX ONEePALMIA.

6.5.1. Tlopyuenuss KnreHTOB UCIIONHSIOTCS B CPOKH, YCTAHOBJICHHBIE 3aKOHOIATENLCTBOM Poccuiickoit
®enepanny U 10roBopoM Mexay bankom m KinueHtoMm, ornpenensiomyM nopsIoK MpoBeJIeHHs ollepani
o cooTBeTcTBYyIoNIEeMy Cuery.

6.5.2. bank He wucnomHseT 3apeructpupoBaHHoe B Cucreme [lopydenue Kimenta Ha mpoBeneHue
@UHAHCOBOM ONEPALMHU B CIIyUasix, IPEyCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoilt denepanuu.
6.5.3. bank BmpaBe oTkazate KimeHTy B mcnonmHeHmu 3aperucrpupoBaHHoro llopydenus, eciaw mpu
TIOCHIENYIONIEH MpoBepKe OyneT YCTAaHOBJICHO, YTO HCIIOJIHEHHE MperycMOTpeHHOW uM DuHAHCOBOU
OIlEpallid IPOTUBOPEUUT 3aKOHOJATENbCTBY Poccuiickoil ®enepauuy, HOPMAaTUBHBIM akTaMm baHka
Poccun, YcnoBusim unu noroBopy Mexay bankom n Knmenrowm, onpezensionieMy NOpSAOK TPOBEACHHS
oreparyii o coorercTBytonemMy Cuery.

6.5.4. Bank BnpaBe otka3aTh KJMEHTY B HCHOJHEHMH 3aperucrpupoBaHHoro [lopydenus, eciu
KimentoM He mpenocTaBiieHbl JOKYMEHTHI, OOOCHOBHIBAIOIINE OCYIIECTBIICHHE AaHHOW (DuHAHCOBOMH
OTepalui U HE0OXOIUMOCTb MPEIOCTaBIECHHs KOTOPBIX YCTAHOBJICHA ACHCTBYIOIIMM 3aKOHOAATEIIECTBOM
Poccuiickoit @enepanun.

6.5.5. bank Bmpase oTkazarb KimeHnty B ucnosnHeHun 3apeructpupoBaHHoro Ilopydenusi, ecnu mocne
Perucrpanuu [lopydeHust 7151 HCTIOTHEHUS BBISICHAETCS, YTO €0 UCTIONHEHHE MOKET IOBJICYb YOBITKU JUIS
banka nubo, ecnu moiydyeHa WHQpOpPMAaLUs, CBHICTEIbCTBYIOIIAs O BO3MOXXHOM HEIOOPOCOBECTHOM
noBeneHnu Kimenra B otHomenun banka, Hapymenun Kiuentom tpeboBaHuil Y CIIOBUI MU BBISICHEHO,
4yTO0 HcnonHeHne llopydeHns MoXeT MmoBjieds HapylIeHHEe YCIOBHM COTJIANICHHH, 3aKIIFOUYEHHBIX MEXIY
bankom u Knuenrom.

6.5.6. bank yBemomisier KimeHTa 00 OTKaze B HCHOJHEHHH 3apeructpupoBaHHoro IlopydeHus
MOCPEZICTBOM BHECEHUS B apXWB AaKTUBHBIX omnepanuii CucTeMbl 3amucH  «3ampoc  OTKIOHEHY,
dbuxcupyemoit Cucremoii B rpade «Ctarycy, eCiii HHOE HE YCTAaHOBJIICHO WHBIMH COTJIAIICHUSAMHU MEXKITY
Kimenrom u barkom. KimneHT BripaBe 00paTuThCs B bank 3a moirydeHreM COOTBETCTBYIOMIEH HH(PpOpMAIIUN
0 IpU4YMHax HeucnonHeHus [lopydyenus.

6.5.7. baHk BmpaBe MPHOCTAHOBUTH HA CPOK 10 2 pabOYMX JHEW HCIOIHEHHE 3aperuCTPUPOBAHHOTO
[lopyuenuss Kiumenta, ecnn y baHka BO3HMKHYT MOAO3pEHHMS Ha MNpUHAAIEKHOCTh llopydeHus k
MOIIICHHUYeCKUM omepauusiM. Ecnmu B TeueHwe 2 paboumx nHeid bankom He OynmeT  mOIydeHO
MOJATBEP KACHHE JISTUTUMHOCTH/HeneruTuMHocTH [lopydenus ot Kimenra, [TopyueHue OyaeT UCIIOTHEHO.
3ampoc Ha moaTrBepxkaeHue [lopydennst Knuenrta ocymecTsisieTcs myTeM 3BOHKa paboTHuka banka Ha
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6.6.

6.7

HoMmep Tenedona KinenTa, ykazanuslii B OCHOBHBIX KOHTaKTHBIX AaHHbIX Knuenra. B cinydae nmpusHaHus
olepaluy MOUICHHUYECKOW, B HcmonHeHun I[lopydyenuss Knmenra OynmeT OTKa3aHO B COOTBETCTBUH C
.6.5.6. HacTOAIIMX Y CIIOBHH.

6.5.8. B ciyuae monyuenus baHkoM oOT OaHka TUIATETbIIUKA YBEJAOMICHHS O TNPHOCTAHOBICHUN
3a9UCIIeHUs JIeHeXKHBIX cpencTB Ha Cuer Knmenra (manee — YBemomiieHHe O MPHOCTaHOBJIEHWH), baHK
mprocTaHaBnmmBaeT Ha cpok o 5 (Ilatm) paboumx nHEH co THS TONYYEeHHS TaKOTO YBEIOMIICHHS
3a9uCIIeHne AeHeXHbBIX cpencTB Ha Cuer KimmenTa. [IprocTaHoBIeHIE 3aUNCIIEHNS IEHEKHBIX CPEACTB Ha
Cuer KimeHTa mpou3BOIUTCS TpU YCIOBUH ToNydeHUs] baHKOM YBeqoMIIeHHs O TMPUOCTAHOBIIEHUH 0
OCYILECTBJICHUS 3a4UCIICHHsI JeHeXHbIX cpeacTB Ha Cuer Knmenta. bank madopmupyer Knmenra, mo
KaHalaMm JIOCTyNa, O MPUOCTAHOBJICHUHM 3auuCIeHUs JACHEXHBIX cpenctB Ha Cuer Kimenra wu
HEOOXOIMMOCTH TIpeAcTaBieHus B baHk B mpenenax maTd padovMx IHEH cO AHS COOTBETCTBYIOLIETO
MPUOCTAHOBJICHUA OOKYMCHTOB, IIOATBCPIKIAIOIINX O6OCHOBaHHOCTb MOJIy4CHUsA TICPCBCACHHBIX
neHexHbIX cpenctB. [Ipu npencraienun Kinuentom B banHk B TeueHue matd paboO4Mx THEH cO JHA
MIPUOCTAHOBIICHUS 3aUUCICHUS JICHEXKHBIX cpefacTB Ha Cuer KimeHTa NOKYMEHTOB, MOJTBEPIKIAIOIINX
000CHOBAaHHOCTh TIOJYYCHHS IMEPEBEIEHHBIX NEHEXKHBIX CpPEICTB, BaHK OCYIIECTBISET 3a4HCIICHHE
nenexHbix cpeacts Ha Cuer Knwmenra. lpu HenpencraBiennn Kinuentom B Bank B Teuenue 5 (ITsatu)
pabounx JHEH CO AHS MPUOCTAHOBJICHUS 3a4UCIICHUS IEHEKHBIX CPEJCTB IOKYMEHTOB, TTOITBEPKIAIOIINX
000CHOBaHHOCTH TIOJTYYCHHS TIEPEBEICHHBIX JICHEKHBIX CPEACTB, baHK BO3BpaIiaeT JeHeXHbIE CPEACTBA B
0aHK TUIaTenbmIuKa. B ciaydae mpusHaHws omnepanuy KimeHTa MoIIeHHUYeckol, melictBus banka u
KimenTa ocymecteustores cornmacHo 1. 9.14. HacTosmmx Y CIOBHHA.

6.5.9. B cnyyae orkaza banka oT wucnomHeHus 3apeructpupoBaHHoro Ilopyuenwus, Kimuent Bnpase
oOpatutbcss B baHk 3a TonydeHHEM COOTBETCTBYIOLICH HMH(GOPMAllMH, B TOM YHCIE O NPUYMHAX
HECUCIIOJIHCHU .

IoarBep:xaenne @UHAHCOBBIX ONePaLUil JOKYMEHTAMH Ha OyMaKHOM HOCHTeEJIE.

6.6.1. B ciydae eciin HHOE He IPEAYCMOTPEHO cornanienueM Mex ity Kimmenrom u bankom, bank o6s3yercst
no 3anpocy Kinmenra, mepemanHoMy, B ToM uuciie mo Kanamam noctyna, mpeaoctaBuTh KimeHTy
JIOKyMEHTHI Ha OyMa)XHOM HOCHTENe, MOJATBEp)KAAoIne coBepiieHrne OUHAHCOBBIX OIEpaIuil 1o
[Mopyuenuto Knuenra.

6.6.2. JlokymeHT Ha OyMa)kHOM HOCHUTeIle cUMTaeTcs nepeaanHbiM KimmeHTy mpu ero nepemade B banke
Kmuenty mmbo ero yrnolrHOMOYEHHOMY TIPEACTABUTENI0, a TaKKe MPH HANpPaBICHHH MOYTOBBIX
OTHPABJICHU.

6.6.3. 3a MOBTOpHOE MPENOCTABICHUE NOKYMEHTOB Ha OyMaKHOM HocuTele baHK BIpaBe B3UMaTh C
KimmenTa koMuccronHOe BO3HArpaXkJeHHe B pa3Mepe, ycTaHoBIeHHOM Tapudamu banka.

6.6.4. bank BmpaBe B mMOOOW MOMEHT mMOTpeOoBaTh oT KimeHTa moAmucaHus TOATBEPKIAIOINX
JOKYMEHTOB Ha OyMa)XHOM HOCHUTEJIEe, 3KBHUBAJICHTHBIX 110 CMBICITY U COJIEPXaHUIO nepefanHeiM Kitmenrom
U 3aperucTpupoBanHbIM bankowm [lopydenusim, He3aBUCUMO OT TOro, ObLIH JIM UCTIONHEHBI 3TH [lopyueHus
bankowm.

6.6.5. Kiuent o6s13an 1o TpeboBanuto banka moAnuChIBaTh MOATBEPIKIAIOIHE TOKYMEHTHBI, YKa3aHHBIC B
M. 6.6.4. HacTOAMMX Y CIIOBH.

6.6.6. bank BmpaBe He peructpupoBarh HOBbE [lopydenust Ha coBepiieHue PUHAHCOBBIX omepauui a0
nopnucanust KnuenroMm u monmyyeHuss baHKOM MOATBEP)KIAIONIMX JOKYMEHTOB, YKa3aHHBIX B 1. 6.6.4.
Ycnosuit.

HNudopmannonnbie onepanum.

6.7.1. Ecnu nHOE He yCTaHOBJEHO corjameHusmMu Mexny Kinuentom u bankom, MupopmaunonHsie
omepauuu NpoBoAATCS Ha ocHoBaHuM Ilopydenuii, nepemanspix mo Kanamam poctyma mocie
MOJIOKHUTENBHOTO — pe3yibraTa MaeHTugukanmu W, B ClIydasX, YCTAHOBJICHHBIX Y CIOBHUSIMH,
Aytentudukanun Knuenra.

6.7.2. Ilpu ob6cnyxuBanun B CucteMe mo ykazaHHbIM KanamaM mocTyma BO3MOXKHO OCYILECTBIICHHE
CJIEYIOLINX OTepaIuii:

6.7.3. Ilo kaHaJiaM OIEepPaLMOHHOI0 00CTyKHUBaHuUs (rojocoBas nepeaada [lopydyeHuit):

6.7.3.1. mnpu npoxoxacHuH mpouenypsl Unenruduxamnmu:

e koHcynsTanms KinnenTa mo OTKPHITOMY CHHCKY CBEICHH.

6.7.3.2. mpu 00513aTEIBHOM YCICIIHOM ITPOXOXKICHUHU MPOLICAYPHl AYTEHTH(PUKAIIUH:
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e 6nokupoBka yciyru JBO;
e yu3meHeHnue nHpopmanun o Knuenty (Tonsko JonoaHUTENbHbIE KOHTAKTHBIC TaHHBIE);
® [I0JIy4€HHE JeTanbHON HHPOpMaK 110 3aKPBITOMY CIIMCKY CBEACHHUI.
6.7.4.1lo MHTEpaKTHBHBEIM KaHaiIaM OOCITY>KHMBaHUS (IOCTYyN MocpeacTBoM ceTn MHTepHeT) (TOJbKO B
ClTydae yCIIEITHOTO MPOXOKISHHS TPOLeAYPhl AyTeHTU()UKAIIAN):
o cmeHa [laposs;
e nonyuyeHne uHpopmanuu no bankoBckum mpoxykram Kimenta B cooTBeTcTBHM ¢ (DyHKIIMOHAIOM
Cucremsl;
¢ broxuposka 1bO.

6.8 Cucrema ObICTPBIX IUIATEKEI

6.8.1 ¥Ycaosus nogkiaouenus/oTkiaodenus Kiaunenra x/or CBII:
e KiiMeHT coramaercs, 4YTO, NOINMCHIBAS 3asA6/1eHUe 0 HPEOOCHAGICHUU YCAYZ OUCHAHUUOHHOZO0

0anKo6cK020 obcnycusanus, oH naet ceoe cornacue Ha noakmouenue Kk ChII uepes 1BO.
e KimeHT cormamaercs C TeM, 4YTO pacTopkeHHe JloroBopa ITHUCTaHIIMOHHOTO OaHKOBCKOTO
oOcyxuBanus o3HadaeT oTkiroueHnue Kimmenra ot CBIL. Jlo MmoMeHTa TexHUYeckoro otkitodeHus ot ChIT
npu  pactopkeHun JloroBopa AMCTaHIMOHHOTO OaHKOBCKOro oOciyxuBaHus KimeHT Hecer
OTBETCTBEHHOCTh 3a OCYIIECTBIIEHHWE IIOOBIX JeiicTBuii/oneparuii, ocymectieHapix B CBII ¢
WCTIONb30BaHMeM JieiicTBytomniero Mnentudukaropa momyqarens cpencts B CBIT;
o KiHMeHT HeceT OTBETCTBEHHOCTH 3a Bce Cuera, MpUBs3aHHbIe K M ieHTHduKaTOpy moydaTens CpeicTB
Knuenra;
e Jlomaua Kiuentrom B bank 3asenenus 006 usmenenHuu OCHOGHBIX KOHMAKHIHBIX OAHHbBIX,
npexycMoTpeHHon Ilpunoxcenuem Ne 3 x YCnoBusM, B 4aCTH 3aIOTHEHUS MyHKTa «Homep MOOHIEHOTO
TenedoHa» BIedeT 3a coboi m3MeHeHHe MnmeHTndukaropa momydatens cpeacts B ChII He mosgnee 3
(Tpetbero) pabouero AHs co JHS peructpaunuu 3assieHus B banke. KineHT HeceT OTBETCTBEHHOCTH 3a
OCYIIIECTBJICHHE JIFOOBIX JeicTBHI/oniepaluii, ocyiecTriieHHbIX B CBII ¢ ncnonb30BaHreM JIEHCTBYOIIETO
Unentnduxaropa nomydarenss cpeacts B CBIl 1o MoMeHTa TEXHHMYECKOTO WCIIOJHEHHS 3asiBICHHS,
YKa3aHHOTO B HACTOAIIEM ITyHKTE;
o KimeHT cornamaercs ¢ TeM, 4To TejedoHbl, yka3zaHHble Kiumentom s JIBO comnamator ¢
WnenTrduraropoM mosyyareisi CpecTB, C YUETOM MOJOKEHUH HACTOSIIMX YCIOBHMA, B UHOM Cilydae,
bank umeer mpaBo 3abnokupoBaTh VaeHTudukarop momywarens cpenacts KimeHTa 10 MOMEHTa €ro
MPUBEACHUS B COOTBETCTBHE ¢ HOMepoM Tenedona aist 1bO.
e bank umMmeer mpaBo 3abiokupoBarh MaeHtudukarop monyuarens cpeActB KimeHTa Ha OCHOBaHHH
nHpopmanun, momydennoit u3 OITKL CbI1/banka Poccun, npu 3ToM baHk He HeceT OTBETCTBEHHOCTH 32
HEHCIIOJHEHHBIE TI0 3TON NpUYMHe (PMHAHCOBOI Omepanuy.
e bank npenocrasnser npaBo Knuenty ycranosuts B CbII AO «'OPBAHK» B kadectBe «baHka 1o
yMomyaHuio» (0aHK, PEKBU3UTBI KOTOpPOro OyAyT mpeanaratbcs ApyruMm mnoib3oBarensiM CBII B
MIPHOPUTETHOM TIOPSJIKE IPH COBEPIIEHWH HWMH TIepeBOja JEHEKHBIX CPEACTB B Monb3y Kimenra
ucnoyis3ys CBIT), ans storo Kinenty Heobxoaumo B MeHio JIBO BbIOpaTh COOTBETCTBYIOIIUN MYHKT U
MIOATBEPIUTH CBOE pelleHne B ycraHoBiIeHHOM B JIBO nopske.
o Kiunent nmeet npaso yepe3 MeHio /JIbO yctaHOBUTH KOHKpETHBIH CUeT [T 3a4NCIEHHS, TOCTYITHBIINX
c ucrionszoBanueM CbBII, nenexxnpix cpeacts. B cioydae, ecnu KnueHt He onpeneni, yka3aHHBINA B TEPBOM
MpeIoKEeHNH HacTosmIero ab3ama, Cuer, baHk mMeeT MpaBo 3a4MCIATH TOCTYNHBIINE C HCIOIB30BAaHHEM
CBII nenexwnble cpencTa Ha 000, OTKpbITHIH Kimentom B py6isix Poccuiickoit @enepaunu, TeKymui
cuet Knuenra B banke, Ha KOTOPOM OTCYTCTBYIOT OIPaHHYEHUS 1O COBEPILEHHIO TAKMX ONepanui Judo
OTKa3aTh B COBEPIICHUH ONIEPALIUH.
e KumeHT 00s13yeTcs He ucnonb3oBaTh cBoi Uaentuduxarop momyqarens cpencts B CBI mist momyuenns
ceenennii o kiauentax CBII u3 dopmupyromuxcs onepauuil o mepeBojie ACHEKHBIX CPEACTB (naiee —
nepe6op uaeHTudukatopoB kimeHToB CBIT).
o [Ipu BeisiBeHuu (aktoB nepedopa MaeHrudukaropos momydarens cpeacte kiauentoB CBII, bank
uMeeT IpaBo 3anpocuts KimeHTa o mpudMHaX HapylleHUs YCJIOBMM IperocTaBiieHMs bankoMm yciyru
noakmoueHust Kimenra k CBII, a Taxoke 3a0nokupoBats Mnentudukarop noiaydareis cpeacts Kinenra B
CBII.
e bBaHK mMeeT mMpaBO B COOTBETCTBHH C M. 4.2 HACTOAMMX YCJIOBHH INPEKPaTUTH/IPHOCTAHOBUTH
ucnions3oBanne Kinmentom CBII nmm momHOCTRI0/9acTHYHO OTKIIIOUNTE ero oT CBII.
¢ bank o mopyuennto Kimmenra npenocrasmsier banky Poccun, AO «HCIIK», 6ankam-ygactaukam CBII,
IUIaTEeNIBIIMKY HE0OXOAUMBIE Ul COBEpLICHUs nepeBoja c ucnonb3oBaHueM CBII nannesie Knuenra, a

17



6.8.2

7.1.

7.2.

7.3.

7.4.

7.5.

TaKxKe HHPOPMAITUIO O BO3MOXHOCTH baHKa COBEpIIUTH MIEPEBO]] C HCIONb30BaHueM HoMepa MOOHIIBHOTO
tenedona KimenTa B kadecTBe HIeHTH(DHUKATOpA TUTATEXKA.

YciaoBusi ocymectsiienusi baHkom nepeBoga feHeskHbIX cpeacTB co Cuera Ha c4eT, OTPBITBIH B
CcTOpoHHeM 0aHKe, ¢ ucnoab3oBanuem CBII:

e TIEepEeBOJI IEHEKHBIX CPEJICTB OCYIIEeCTBIsIeTCs B pyosix Poccuiickoit deneparum;

e 1QepeBoJ JEHEXHbIX cpelncts Mexay Cuerom Kimenra — marenpiyka, OTKPBITBIM B PYOJIsX
Poccutickoit demepartni, ¥ CYETOM, OTKPHITBIM B CTOpOHHEM OaHKE W Ha3HAYCHHBIM IS Ieeid
ucnonp3oBanus CBII momydarenem NEHEXHBIX CPENCTB JUIS 3a4MCICHHUA JEHEKHBIX CPEJICTB IO
YMOJIYaHHUIO IpH YKazaHuu MaenTudukaropa mosydaresis CpeacTs;

e pa3Mep/bl KOMHUCCHOHHOI'O BO3HarpakaeHusi banka 3a nepeBo/bl AEHEXHBIX CPEACTB, Ucnonb3yst CBII,
a TaKKe JIMMHUTBI U WHBIC KOJMYECTBEHHBIC OrpaHMYEHHUs (B T.4. IO CyMMaM IE€pPEBOJA/IEPEBOOB)
ycranaBiuBaroTcs Tapudamu banka;

® BO3BpAaT NEpeBOJa ICHEKHBIX CPEJICTB TOCIIE €r0 3a4UMCIICHHS Ha cYeT (PU3NYEeCKOTO JINIa-MoaydaTess
JCHEKHBIX CPEJCTB M0 MHUIMATUBE (PU3UUECKOTO JUNA-TIATEbIINKa TIepeBOAa ICHEKHBIX CPEICTB HE
JOITyCKaeTCs;

e 1pu ykazanuu Kimnentom Uaentudukaropa momyyarens CpeAcTB AT Lesel cocTaBieHus (PUHAHCOBBIX
olepaluii KCHONB3YIOTCsl JaHHble, npenoctaBieHHble CBII mo d¢akrty wux mepemaun B CBII
O0ankom-nonyuateneM — YuactHukoMm CBII. Hammuwme/orcyTcTBHE corniacus mMoiydaTess ICHEKHBIX
CPEZACTB Ha 3a4MCIICHUE JCHEKHBIX CPEJICTB HA €r0 CUET C MCIoIb30BaHueM VnenTudukaropa nomyqaress
CPEACTB yCTaHABIMBAETCS OAaHKOM-TIONy4aTeIeM, IPH He NOATBEPKACHUN OaHKOM-TIONTyYaTeIeM HaIn4us
YKa3aHHOTO COIJIacHsi, a TakkKe B Clydae HaJlu4yusid UHBIX OrPaHWYEHUHM, YCTaHOBJIEHHBIX
0aHKOM-TIONyYaTeJieM 110 CUeTy rorydatens neHexxHbIx cpeacts ChIl nadopmupyer bank 06 orcyrcTBun
BO3MOXHOCTH IPOBEICHHUS onepauy, bank otkassiBaet KinenTy B mpueme puHaHCOBOH OIEpaLiy;

e 10 dakry momyuenuss bankom csenenmii ot CBII, Bank mnpenocraBnser KimeHTy-mnarenbiiuky
CBEJICHUsI JUTS IPOBEPKH (BKIIIOYAsi, HO HE OTPAaHMYMBAsCH): HANMEHOBaHHE OaHKa-TIOTydaTess, (haMHJIIHs,
WM$, OTYECTBO (IIPH HAJIWYHMM) IOJIyYaTeNsd JEHEXHBIX CPeACTB (CBEIEHHS MOTYT INPEAOCTAaBIATHCS B
MacCKHUPOBAaHHOM BHUJIE);

e B ciy4yae ycHemHo¥ mnpoBepku KimeHTOM mpenocTaBleHHBIX cBeleHHH, KiMeHT monaTBepkaaer
(moamuceBaeT) (UHAHCOBYIO ONepaluio ¢  HUcrnonb3oBaHueM CpeiacTBa  MOATBEPXKICHHS, B
ABTOMATHYECKOM PEXHUME TPOTPaMMHBIMH CPEJICTBAMH BBIMIONHSETCS Niepeiada GUHAHCOBOW omepanuu B
bank. IlpoBepka bankom ¢HHAHCOBOM omepauud, €ro pErucTpanus U HOpUeM K HCIIOJHEHHUIO
OCYILECTBIISIETCA B MOPSAKE, YCTAHOBJIEHHOM paszzena 6 Y cloBHil.

7. KOHOUIAEHIHUAJIBHOCTb
Bank 00s13yeTcs MpUHATH MEPHI JUJIS TPEAOTBpAIlleHUs] HECAHKIIMOHUPOBAHHOTO JOCTYIA TPETHUX JIUI K
nH(pOpPMAIUH, COCTABISIONICH OaHKOBCKYI TaiiHy Kiumenta. JIroGas mH(poOpMaIis Takoro poja MOXKET
OBITh TpENOCTaBICHA TPETHUM JIMIIAM HE MHA4Ye KaK B IOPSJIKE, YCTAHOBJICHHOM 3aKOHOJATEILCTBOM
Poccuiickoii ®enepanuu.
B cnyuasix, korga ucnonb3oBanue [lapomneit, KomoBoro cimoBa, CpecTB MOATBEPKICHUS TPEIITOIaracT
nepenady Kimenty nu0o xpanenune baHkoM kakoi-mu00 KoH(pUIACHIMAIbHONH wHHpOpMaluu, baHk
06;13yeTc;[ IIPUHATH BCC HCO6XOJII/IMBIC " 3aBUCAIINNE OT banka MEPBI OPraHUu3alMOHHOI0 N TEXHUYECKOI'O
XapaxTepa JUis IpeA0TBpaIleHHs JOCTYIa TPEThUX JIMI K Takol uH(popManuu Jio niepeaaydn ee Kimenry, a
TaKXKe BO BpeMsl XpaHEeHUs YKa3aHHON WHPOPMAIIUH.
KiueHT mocTtaBieH B M3BECTHOCTh M B TIOJMHOW MEpE OCO3HAET, YTO Iepenada KOH(HUISHINATbLHOW
nH(popMmaruu o KaHanam ocTyma BiIeYeT pUCK HECAHKIIMOHMPOBAHHOTO JIOCTYIIA K TaKOH WH(pOpMAaIHH
TPEThUX JIULI.
B cnyuasx, korna nepenavya napopmarmu o Kanamam noctyma ocyiectsisiercs o TpedoBanuio Kimenra
unu B cooTBeTcTBUU C [lopyuenuem Knuenra, bank He HeceT OTBETCTBEHHOCTH 32 HECAHKLIMOHUPOBAHHBIN
JIOCTYTI TPETHUX JIUI K TaKOH MH(OPMAIIUY TIPU €€ mepenade.
ITocne 3arpy3kd MOOWIBHOTO MpuiIokeHUs baHka u3 MarasuHoB WuTepHeT-npuiioskenuin App Store u
Google Play, Kiuent npuaumMaet yciaoBus  «Cornamienns o KoHpuaeHnunansaocTm» ([Ipuaoxenne No5 k
HACTOSIINM Y CJIOBHUSIM) 10 Havaja HCIOIb30BaHusI MOOMIBHOTO MPUIIOKCHUSL.
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8.1.

8.2.

8.3.

8.4.

9.

9.1.

9.2.

9.3.

94.
9.5.

9.6.

9.7.

8. BO3BHATPAXKJIEHUE BAHKA
Pasmep m mopsnok ymiatel KOMHCCHOHHOTO BO3HArpaXJeHWs 3a IpeaocTaBieHHMe baHkoM yciayr B
COOTBETCTBHH C Y CIIOBHSIMH YCTaHABJIMBAIOTCSI COTJIACHO NeicTByromuM Tapudam banka.
Ilonmucanuem 3asBIEeHUs O NMPUCOEAUMHEHHWU K HacTosuM YcioBusaM KimeHT mpegoctaBnser banky
3apaHee JaHHBIN akUENT Ha crucaHue bankom 6e3 momomHUTENbHOTO pacnopsbkeHust KineHra ¢ mo0Obix
OankoBckux cueToB Knuenra B baHke, 3a nCKIIOUeHHEM OaHKOBCKUX CUETOB, OTKPBITHIX HA OCHOBAHUH
JIOTOBOpa CPOYHOTO OaHKOBCKOTO BKJIAJa, KOMHCCHOHHOE BO3HArpaxieHue 3a yciyrd no loroBopy B
COOTBETCTBHH C JieicTByrommme Taprudamu banka, a Takke CyMMBI pacxo[I0B, TOHECEHHBIX baHKOM, B
TOM 4YHCJI€ KOMHMCCHOHHBIE BO3HArpPaXKACHUs, BbIIIIAYMBA€Mble BaHKOM TpPETbUM JIMIIAM, CTOMMOCTh
TesIe(D)OHHBIX IEPErOBOPOB, (DAKCUMMIBHBIX COOOIIEHHMH M IIOYTOBBIX OTIPABJICHHUH, CBA3aHHBIX C
obciyxmuBaem Knnenra B Crucreme.
B ciayvae HenocTaTOYHOCTH CpeACTB Ha OAaHKOBCKUX cueTax KimeHTa Ajs ciucaHusi CyMM, YKa3aHHBIX B
nyHkte 8.2. YcimoBui, baHk BhnpaBe MpPOM3BOAMTH YACTUYHOE CIMCAHUE NAHHBIX CyMM B Hpenernax
MMEIOLLUXCS CPENICTB.
bank mMeeT mpaBo B OJHOCTOpPOHHEM TopsiAke M3MeHATh Tapudsl banka c¢ m3Bemennem KimeHnrta He
noszanee, yem 3a 10 (IlecsiTh) KaJeHIapHBIX JAHEH 10 BeTyIuieHNs TapuoB B CHITy, IyTeM OMyOIMKOBAHHUS
nHGOPMAIUH B TIOPAIKE, PEAYCMOTPEHHOM B pasaene 11 YcnoBuid.

OTBETCTBEHHOCTbH CTOPOH, YPEI'YJIMPOBAHUE PA3SHOIJIACUIA. PACCMOTPEHHUE

CIIOPOB
B chyyae HewcmomHeHWsS WM HEHAANIEXKAMeTo WCHoMHeHuss oxHoi w3 CTOpoH 00s3aTenbCTB,
npenycMoTpeHHbIx JloroBopom, 3ta Ctopona Bo3memiaeT apyroi CtopoHe (HakTHUECKH MMOHECCHHBIH
yiiep6 (MOATBEPKACHHBIN TOKYMEHTAIBHO), MPUINHEHHBIA MOCIIECTHEN B CBS3HU C HEHUCIIOTHEHUEM WU
HEHa/ISKAITNM HCIIOJTHEHHEM 00513aTenbeTB Mo JJoroBopy.
CTOpoHBI HE HECYT OTBETCTBEHHOCTDH 332 HEHCIIOJIHEHHE WIIM HEHaJJIe)Kalllee UCIIONHEHNE 00513aTeNbCTB
no JloroBopy, ecnu uCHONHEHHE 00s3aTENLCTB CTal0 HEBO3MOXKHBIM BCIIEACTBUE JICHCTBUS
00CTOSATEIBCTB HEMPEOOJUMON CUJIbI, TO €CTh YPE3BbIUAHHBIX U HEOTBPATUMBIX B JIAHHBIX YCJIOBHSX
00CTOSTEIHCTB, KOTOPBIMH, B YAaCTHOCTH, SIBJISIOTCS: PEIICHUS/ICHCTBUS OPraHOB 3aKOHOJATEILHOM,
cyneOHOl w/wnn ucromHUTeNbHOU BracTu Poccutickoit Meneparun, a Takke banka Poccuu, xoTopeie
JIeJTal0T HEBO3MOXKHBIM JIJIsl baHKa BBITTOIHEHNE CBOMX 0053aTENbCTB, IPUPOIHBIE SIBICHUS U CTUXUITHBIE
OencTBUS, TIOXKap, BOMHA ¥ BOCHHBIE JEWCTBUS, 4 TAKXKE WHBIE 00CTOSTENHCTBA, HAXOISAIINECS BHE BOJIU
CTOpOH U MPEmsITCTBYIONINE BHITOHEHUIO CTOPOHAMH MPHHATHIX HA ce0s 00s3aTenbeTB 1o JloroBopy.
Cropona, KOTOpas B CHIly Ha3BaHHBIX OOCTOSTENHCTB ObUIA JIMIIEHA BO3MOXHOCTH WCIIOJTHHTH
o0s3aTenbCeTBa 10 JloroBopy, 00s13aHa B pa3yMHO KOPOTKHIA CPOK YBEIOMUTE 00 3TOM Jpyryto CTOpOHY.
Bbank He HeceT oTBeTCTBEHHOCTH 3a HeucnoiaHenue [lopydenns KnuenTa, ecnu ncnogHeHUe MPUBENO OB
K HapylIeHHI0 TpeOOBaHMI JACHCTBYIOIIEr0 3aKOHOAaTeNIbeTBa Poccuiickoit denepaiiui, HOpMaTUBHBIX
aktoB banka Poccum, YcioBuii, a Takke yCIIOBUM MHBIX 3aK/IFOUEHHBIX Mexay Knuentom m baHkom
corJameHuii (I0roBopoB), B ToM umcie, ecnu Ilopyyernne He Obuto0 moaTBepaeHo Kmmentom mubo
MIpOBEPKa MOATBEPKACHHS 1ajla OTPUIATEIbHBIN pe3yabTaT TN00 NeHEeKHBIX cpencTB Ha Cuetax KimenTa
HEJOCTAaTOYHO Juig ucnonHenus [lopyuenusi, a Takke B UHBIX CIy4asx, MIPEeAyCMOTPEHHBIX Y CIIOBUSIMU U
3aKOHOaTeNbCTBOM Poccuiickoii denepanuu.
BaHk He HEceT OTBETCTBEHHOCTH 3a MIOBTOPHYIO olnOouHyto niepenauay Kimenrom [lopyueHwid.
bank He HeceT OTBETCTBEHHOCTH 3a HEBBINOJHEHUE, HECBOEBPEMEHHOE WIIM HETIPABUIILHOE BHITIOJHEHUE
[opyuenuit KnueHtoB, eciau 310 OBUIO BBI3BAHO TpeAOoCTaBiIeHHEM KIMEHTOM HEJOCTOBEPHOM
nH(pOpMaIUH, MOTEPeH akTyallbHOCTH MH(OpMaINY, paHee mpenocTaBieHHol KimenToM (B ToM uucie
VHAVBUIYAIBHBIX TapaMeTpoB mepcoHanbHOoro IllabnoHa), wucCmonb3yemMoil IpH perucTpalud U
ucnonHenun bankom Ilopyuenusi, unm BBOJoM KiMeHTOM HeEBepHBIX JaHHBIX. B ciydae
He00OCHOBAHHOTO MJIM OMMOOYHOT0 iepedncienns KimmeHToM IeHeXHBIX CpeAcTB nodydarensm Kiuent
CaMOCTOATENILHO YPETYJIHPYET BOIIPOC BO3BPATA CPEACTB € UX MOTYydaTEISIMU.
bank He HeceT OTBETCTBEHHOCTH 3a IOCJIEACTBUS HUCHOJHEHMsS IlopydeHuii, BBIIAHHBIX
HEYIOJHOMOYEHHBIMM JIMLAMH, B TEX ClydasX, KOrJa C HCIIOJIb30BAHUEM IPEAYyCMOTPEHHBIX
3aKoHOaTenbCTBOM Poccutickoit @eneparuu u JloroBopoM mporeryp baHk He MOT yCTaHOBHTH (DakTa
Bojaun [lopyyeHus: HEYNnoTHOMOYEHHBIMHU JTUIAMHU.
Bank He HeceT OTBETCTBEHHOCTH 3a yIiiepO, BO3HUKIIMK BCIEACTBAE HECAHKIIMOHUPOBAHHOTO
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9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

10.1.

10.2.

WCIIONIb30BaHUS TpeThuMH Jullamu  MneHtudukaropa w/mnu Ayrentudukaropa wu/wim Cpencrs
noareepxkaeHus KimeHTa, eciii Takoe NCIOb30BaHKE CTAJI0 BO3MOXKHBIM HE 110 BUHE baHka.

BaHk He HeceT OTBETCTBEHHOCTH B Cilydae, eciii HHQOpMAaIWs, CBI3aHHAs C HCIOIb30BaHueM KireHToM
CucTeMbl, CTaHET W3BECTHOW TPETHUM IMIIAM BO BpeMs Hcronb3oBaHus Kiuenrtom CHcTeMBl B
pe3yibTaTe AOCTYIa TPEThUX JIUI] K HH(pOpMaNnu Mpy nepenade no KananaMm cBs3u, HaXOMSANIMXCS BHE
npenenoB baHka, B YaCTHOCTH B pe3ylibTaTe MPOCTYITUBAHUS WITH NiepexBata KaHanoB JocTyna Bo BpeMs
WX UCTIONBb30BaHMS WIN B pe3ylbTaTe HeJOOPOCOBECTHOTO BBIMOMHEHUST KITMEHTOM yCIIOBHI XpaHEHUsI U
rcnonp30Banus cpencts Unentudukanum w/mnu Ayteatndukanny w/uma CpelcTs MOATBEPKIACHUS.
BaHk He HeceT OTBETCTBEHHOCTH 3a HemonyueHue Kirenrom nHdopmanmuy, HanpasieHHOH emy bankoM
MOCPEACTBOM COOOIICHUH Ha HOMEP T MOOWIILHOM CBSI3HM W/WIIM aJIpeC JICKTPOHHOM MOYTHI B CIydae
TeXHUYECKUX COOEB/ OTKIIOYCHUs/ HEPaOOTOCTIOCOOHOCTH TEXHUYECKHX CPEICTB, OOCCIICYMBAFOIINAX
MoJTyueHue HMHOOPMAIMOHHBIX COOOIIECHUA.

bank He HeceT OTBETCTBEHHOCTH IIO CIiopaM H pasHOrjaCusaM, BO3HUKAIOHNIUM MCKIY KJ'II/IGHTOM u
oreparopaMu CBA3H. baunk ne IpeaAOCTaBJIACT YCJIYTH CBA3UM MU HC HECET OTBECTCTBCHHOCTU 3a KAa4CCTBO
CBSI34, B TOM YHCIie, B CITy4asx, KOrja nepeaada nHpopManuu Oblia HEBO3MOXKHA, 10 BHHE OIepaTopa

CBSI3M WJIH TPETHUX JIHII.
OTtBeTcTBeHHOCTH Kitnenra:

9.11.1. KueHT HECeT OTBETCTBEHHOCTH epe; BaHKOM B COOTBETCTBHH C TPEOOBAHUSIMH ICHCTBYIOIIETO
3akoHOmatenbcTBa Poccniickoit deneparinu, B TOM YuCIiIe 32 YOBITKH, BOSHHUKINNE Y baHka, B pe3yibrare
ucnondenus Ilopydyenuil, nepenanueix B baHk oT mMmenu KiueHTa HEyNmOJIHOMOYEHHBIM JULOM C
WCTONB30BaHUEM NpUHAIIeKaKX KIMeHTy cpeacTB moATBEpKACHUS.

9.11.2. KiueHT HeceT OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTh NPECTABICHHBIX JOKyMeHTOB i J1BO.
9.11.3. KimeHt HeceT pHCK YOBITKOB, BO3HHUKIIMX Yy HEro, B pe3yjlbTaTe HCIOJHEHUs baHkoMm
[Mopyuenuii, mnepemanHplx B bank ¢ wucnonp3oBaHueM mnpuHapiexkammux Kiouenty Cpeacts
TIOATBEPIKICHMSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCThH 33 MPaBUIILHOCTD U aKTyalbHOCTh BCEX CBEICHUI, COOOIAEMBIX
M baHKy, IpH 3aKII0UE€HUH U UCTIOJHEHUHU HacTtosero Jlorosopa.

B cnyuae Hecormacusi Knuenrta c neiictBusmu banka, cBsasanHeiMu ¢ Peructpauueid Ilopyuenuid,
Perucrpanueii [lopydennit 1 ucrionHeHus / 0TKa3oM B Perucrpanmu mopy4eHui Ui MCIIONHEHUS U
ucnonHeHneM bankoM 3apeructpupoBanHbix [lopydenuil / 0TKa30M B HCTIONHEHUHN 3aPErHCTPUPOBAHHBIX
[opyuenwuii, KnuenT Hanpasisier B bank nmucbsMeHHOE 3asiBICHUE C U3JI0KEHUEM CYTH ITPETEH3UH.

bank paccmartpuBaer 3asBieHuss KnneHTa, B TOM 4Mcie NP BO3HHUKHOBEHHH CIIOPOB, CBS3aHHBIX C
ucnonb3oBanueM Kiuentom Cucremsl, B TeueHue He Oojee 30 (TpuauaTv) [THEW CO IHS HOIYyYEHHS
TakuX 3asBJICHUHN, a Takxke He Oojyee 60 (mectumecsTy) AHEH CO THS MOTYUYCHUS 3asBICHHUHA B CiIydae
rcnonp30BaHusl CHCTEMBI 711 OCYIIECTBIICHHS TPAaHCTPAHHMYHOTO TEepPeBO/a NEHEKHBIX CPEICTB H, B
3aBUCUMOCTH OT TIPUHATOTO pEUIeHUs, JuOO0 yIOBIETBOpseT mpereH3uro KiumeHta nmubo mnepemaet
Knuenty nmcbMeHHOe 3akiio4eHHne O HEOOOCHOBAaHHOCTH €ro  NPETeH3WH, MOANHCAHHOE
YIOJTHOMOYEHHBIM pabOoTHHKOM baHKa.

Criopbl, BO3HHUKalOIIMe B CBsA3UM C ucromHeHneM JloroBopa, CTOpOHBI 00S3YIOTCS paspemaTh IyTeM
MIEPETOBOPOB C YUETOM MPHUHIIUIIOB TOOPOCOBECTHOCTH M B3aUMHOTO YBaKeHHs. J[J1sl pemeHus: CnopoB B
nocyneOHoM nopsake bankom n KimmenTom MoskeT OBITH cO3BaHa KOMHCCHS 110 PaccieJOBaHUIO CIIOPHOR
cUTyaluy. B moJHOMOYMS KOMHCCHM TakKe€ BXOJUT BBINOJHEHHE MPOLECCYaIbHBIX JEMCTBUH,
HEOOXOIUMBIX JJIsl pacciaeJOBaHHs CIIydaeB OOHAPYKEHHSI MOLIEHHUYECKUX OIEPALIH.

B cnyyae He JocTuxeHWs cornacusi Crnopbl paspeLuaroTcs B MOpsiAKe, YyCTAHOBNEHHOM OEeNCTBYIOLLMM
3aKoHOAaTeNbCTBOM

B cnydae nencnonmaenus KimmenToM cBonx 00s13aTeinseTB 1o JloroBopy u oOpamienns banka B cy MoKeT
OBITH MCIOJB30BaHa MPOIEAYpa B3bICKAHUS 330JDKEHHOCTH ¢ KimeHTta B mopsike BeIIa4uu CyaeOHOTo

MpHKa3a. _
10. ”BMEHEHMUE YCJIOBUU

YcnoBus MOTyT ObITH H3MEHEHBI BaHKOM B OZHOCTOPOHHEM IOPSAKE IIyTEeM BHECCHUS W3MEHEHUH H/WIn
JIONIOJIHEHUH B YCJIOBUS, B TOM YHCII€ MyTEM YTBEPXKICHHUS HOBOM peaKiluu Y CIOBHM, B MOpPSAKE,
YCTaHOBJICHHOM HaCTOSIIIIUM pa3/iesioM Y CJIOBUH.

JlJis BCTyIUICHUS B CHITy HOBOW pEelaKiMU Y CIIOBUHM WU U3MCHCHHI W/WIH JIOTIOJIHCHUH, BHECEHHBIX B
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10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

Ycnosus bankom, bank 00s13aH ony0yMkoBaTh HHPOPMAIIUIO 00 U3MEHEHUSX B COOTBETCTBUU C PA3/ICIIOM
11 YcaooBuii.

[TyOnukarus HOBOW peJakuy Y CIIOBUH, U3MEHEHUH W/WIIH TOTIOJHEHUI B Y CIIOBUS, BHECEHHBIX baHKOM,
JOJDKHA OBITH Tpou3BencHa bankom He menee ueM 3a 10 (mecsiTn) KaleHIAPHBIX JHEH 10 BCTYIICHHUS
HOBOUW peJaKiuu YCIOBUM, U3MCHECHUH/IOMOMHEHU B CIITy. B cilydae M3MEHEHHS 3aKOHOJATEIIbCTBA
Poccuiickoii @enepanuu, HopMaTuBHBIX akToB banka Poccum VYcimoBus, 10 MOMEHTa MX W3MEHEHUA
bankoM, TpUMEHSIOTCS B YacTH, HE INPOTHBOpEUalieH TpeOOBaHUSAM 3aKOHOIATENBCTBA PoccHifickoit
®denepanyy, HopMaTUBHBIM akTaM banka Poccun.

Kiment o0s3an He pexke 1 (omHoro) pasa B 14 (ueThIpHAANATh) KaJICHIAPHBIX THEH 3HAKOMHUTBCS C
nH(popMmarueil, myonrkyemoit bankoM B cooTBeTcTBUM € pasaenom 11 Ycmoswuii.

B ciydae, ecnim 10 BCTYIJIGHHS B CHIIY, OIyOJMKOBAaHHBIX BaHKOM B COOTBETCTBHH C pazmenom 11
YcnoBuil, N3MEHEHHH W/ TOTIOTHEHH, BHECEHHBIX B Y CIIOBHSI, MITH HOBOHM pelakunu Y clioBuil, bank
He noiyuun 3asBieHust Kimenra o pactopxkenuu JoroBopa, bank n KinueHT npu3HarT, 4TO yKa3aHHbIC
VM3MEHEHUS 1/¥UTN TOTIOTHEHUS B Y CIIOBHSI MM HOBAs peIaKius Y 0B TPUHATHI KitneHTom.

B cnyuae Hecormacus KnueHta ¢ M3MEHEHUSMU W/WJIHM AOMONHEHHUSIMHA, BHECEHHBIMH B Y CIIOBHSA, WIH
colepKaHMEM HOBOM penmakuuu YciuoBuid, KimeHT BmnpaBe pactopruyTs JloroBop B HOpsOKeE,
YCTaHOBJICHHOM B paszfene 12 YcnoBuil.

bank He HeceT OTBETCTBEHHOCTH, eciu HWH(popMmanus o0 W3MEHEHWH W/WIW JOTOJHEHHWH Y CIOBUH,
OIyONTMKOBaHHAS B TIOPSIKE U B CPOKH, YCTAHOBIICHHBIE Y CIIOBUSMU, HE ObLIA IMONyYeHA W/UIU U3ydeHa
W/WJH TIPaBUIIBHO UCTONKOBaHa KimeHTom.

JtoOble W3MEHeHWs] W/WIM JOIMOJNHEHUS B YCJIOBHA C MOMEHTa WX BCTYIUIGHHS B CHIy PaBHO
pacIpOCTPaHSIOTCS HA BCEX JIML, IPUCOCAUHUBIINXCA K Y CIOBHSIM, B TOM YHCIIC OPUCOCAUHUBIINXCS K
YcnoBusM paHee NaThl BCTYIUICHHMS M3MEHCHUH W/WIU JNOTOJIHEHUH B cuily. IIpu 3TOM BO3MOXKHOCTH
ocymectriaeHus Kiimenramu oneparuii mo pacnopsixeHuto CaeToM myTeM J{ucTaHmmoHHOTr0 OaHKOBCKOTO
oOcirykuBanusi mocperctBoM CHcTembl, a UMEHHO mepenadun B bank [lopydeHwid uis mpoBeneHUs
DUHAHCOBBIX ONEpaIUii, peaTu3yeTCs CICIYIONTNM 00pa3oM:

* KitneHTsl, MpUCOSAMHUBIIHNECS K YCIOBUSAM paHEe NaThl BCTYIUICHHUS B CUITY PEIAKIUH Y CIOBHA,
MpeayCMaTpUBAIONIed BO3MOXKHOCTh OCYIIECTBJICHHA C HCHoiIb30BaHneM Cucrempl OUHAHCOBBIX
omepauuid, NOpenocTaBisIOT B bank mnucbMeHHOe 3asBICHHS Ha NPEIOCTaBICHUE YCIYyr IO
OCYIIECTBJICHHIO ¢ UCcTIoib30BaHneM Cuctembl @HHAHCOBBIX omeparuii (pa3nen 14 Ycnosuii);

* KiueHThl, npucoeAuHsIONIMECS K ACHCTBYIOIIEH peJakuuu Y CIOBUM, aKTUBUPYIOT BO3MO>KHOCTb
OCYLIECTBJIECHUS C HcHoib30BaHUEM Cuctembl OUHAHCOBBIX OlNepaluil Npu 3aknodeHuu JloroBopa B
COOTBETCTBHH C pa3fiesioM 14 YcnoBuid.

11. OTYBJIUKOBAHUE MH®OPMAIIAU, HAITPABJIEHUE ITEPCOHAJIBHBIX YBEJTOMJIEHUI

11.1.

11.2.

11.3.

M COOBLIEHUN
IMon omyGmukoBaHMeM WHGOpPMAlMU B YCIOBHAX IOHMMAaeTcs pa3MelieHue baHkoMm WHOpMaimu,
npeaycMoTpeHHoit  JloroBopomM, B MecTax M CHoco0aMHu, yCTAaHOBIEHHBIMH Y CIIOBUSIMH,
00eCIeYrBaONIMMH BO3MOKHOCTh 03HAKOMIICHUSI ¢ 3Toi nH(popMaruelr KiimeHToB, B TOM yucie:
11.1.1. pasmenienus nadopmaiuu Ha odurHaIsHOM caiite banka Www.gorbank.spb.ru.
11.1.2. pa3memieHus OOBSBICHUN Ha CTEHJAX BO BHYTPEHHHX CTPYKTYPHBIX ToOJpasjencHusx baHka,
OCYIIECTBIISIOMNX 00cTyknBanue KineHnTtos.
11.1.3. uHBIMH crioco0amMH, MHO3BOJSAIOIIMMHE KIMEeHTY MOoay4uTh HH()OPMAIHIO, HE OTHOCAIIYIOCS K
MEPCOHAIBHBIM JaHHBIM.
OnybnukoBanue YcCIoBUM M HMH(pOpPMAaLMU HE O3HAYaeT MX O0O0S3aTEIBHOIO PACHpPOCTPAaHEHHs Yepes
CpeAcTBa MacCOBOM MH(POPMAIHH.
C wenpio HampaBlIEeHUs TEPCOHATBHBIX cooluieHuil u yBenomuennii Kinuenrta mo BeiOopy banka moxer
WCIIOJIL30BATHCS JIIO00W U3 CIIEAYIONUX CIIOCOOO0B:
11.3.1. HampaBJeHue IEKTPOHHBIX cooOImeHmi B Cucreme;
11.3.2. nanpaBinenune SMS-cooOmenuii (PUSH-yBenominenuit) Ha HOMep MOOWIBHOTO —TenedoHa,
yka3aHHbIM KimenToM B uncie OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlONOJIHUTENBbHBIX KOHTAKTHBIX JAHHBIX;
11.3.3. HampaBiieHHE COOOIICHUS IO 3JICKTPOHHOH IOYTEe HAa aApec, yKasaHHblH KimeHTOoM B umciie

OCHOBHBIX KOHTaKTHBIX JAaHHBIX U I[OHOJIHI/ITCHI)HLIX KOHTAKTHBIX JaHHBIX;
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11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

12.5.

11.3.4. nanpaBieHue cooOlIeHHS Ha IOYTOBBIA ajapec, yka3aHHbIH KnneHtom B umcie OCHOBHBIX
KOHTaKTHBIX JAHHBIX, JlONOTHUTEIBHBIX KOHTAKTHBIX JaHHBIX.

Veenomnenue Knnenra bankom B Cucteme (B COOTBETCTBUU ¢ MyHKTOM 2.12.6 YcioBuil) paBHOCHIIBHO
MUCbMEHHOMY YBEAOMIIEHHIO, IOATBEPKACHHOMY COOCTBEHHOPYUYHOH noanuchio Kirenra, npu 3ToMm nara
n Bpems yBemomieHus KimeHTa ompenensercss B COOTBETCTBHM C BbIOpaHHBIM bankom crnocoOom
YBEIOMJICHHS.

Mowmentom nyOnukanmmyd YcinoBuii W wH(pOpManuu W o3HakomileHHs KimeHta ¢ omyOIMKOBaHHBIMH
YcnopusMu 1 nHGOpMaNuel CINTaeTCsI MOMEHT UX IEPBOTO pa3MerieHus Ha MaTepHeT-caiite banka.
Omnogsemenne Knuenra o Bonpocam, kacaromumes ucronnenus Jlorosopa, nponssoantcst bankom myrem
onyOnuKoBaHUA HMH(OpMAnMM B COOTBETCTBUM C HACTOSALIMM pAa3leiioOM YCJIOBUH, a TaKXKe IyTeM
penocTaBiaeHus HHGOpMaLUK Ipu JMYHOM noceineHny Kinenrom banka n/unm npu o6painenun Kinuenra
B bank ¢ ucnone3oanuem Kananos gocrymna.

[MpenocraBnsiembie  Kimentom banky Homep(a) s HampaBieHus SMS-cooOmennii  (PUSH-
yBEJIOMJICHUH) 1/UiK axpec(a) 31eKTPOHHON MOYTHl MOTYT MCHOJIB30BaThbcsl baHKOM I OKa3aHUsl yCiIyT
Mo OTIpaBKE Ha yKa3aHHBIM HOMEp W/HIHM aapec WHPOPMAMOHHBIX cooOmieHnid U baHk mmeer mpaBo
B3MMATh IUIATy 3a MPEAOCTABICHUE JAHHOW YCIIYTH B COOTBETCTBUH ¢ Y clIoBUSAMH U Tapudamu.

12. CPOK JEMCTBHUSA U MMOPAIOK PACTOPKEHUS TOTOBOPA
HoroBop BcTymaer B cuily ¢ MoMeHTa mpuema bankom ot Kimenra nHajiexarie o(GOpMIIEHHOTO B
COOTBETCTBUU C YCIOBHAMH 3asBICHHA O TNPUCOEAMHEHUWH K YCIOBUSAM M TMOJAMUCAHUS 3asBICHUSA
YIOJIHOMOUYEHHBIM pa0OTHUKOM banka.
JloroBop npekpamiaer cBoe IeHCTBHAE C MOMEHTA IPEKpaIleHus 00CITyKUBaHHUS MTOcTeTHero baHKoBCKOro
npoaykTa Knrenra 1160 ¢ MOMEHTa €ro pacTOp KeHUs B yCTAaHOBJICHHOM Y CJIOBUSIMH MOPSIIIKE.
Horosop aeiictByer 10 31 nekaOpst KajJeHIapHOTO rojia, B KOTOPOM OH 3aKJIfo4eH. B ciydae ecnu HU ofHa
n3 CTOpoH MUCHEMEHHO HE yBemoMmuia Apyryio CTOpoHY B CpOK He mosfaHee, uem 3a 30 (Tpuauats)
KaJeHAapHBIX JHEHN 10 OKOHYaHUs CpoKa AeicTBUs [JoroBopa o cBOEM HaMEpEHHUHU PacTOPrHYTh JloroBop
B OJIHOCTOPOHHEM MOPAJIKE, CPOK JiecTBUA JloroBopa cuuTaeTcs NpoJJIEHHBIM Ha KaXK/IbIM CIIETYIOIINAM
KaJeHIapHBIN roJ.
Kaxxnas u3 Cropon Brpase B 11000€ BpeMst JOCPOYHO pacTOPTHYTH JIOTOBOpP B OJJTHOCTOPOHHEM MOPSIIKE:
12.4.1. mo wHunmatuBe baHka py pacTOPKEHUH TOrOBOpa OAaHKOBCKOTO CYETa HA OCHOBAHUH II. 5.2. CT.
7 denepanbHoro 3akona Nel 15-@3 B ciyyasix HeogHOKpaTHOTO (2 1 6osee pas3a) B TeUEHUE KaJICHIAPHOTO
roga npuHATHS baHkoMm pemieHuii o0 oTka3e B BeimonHeHWH llopydenmss KimmenTta o coBepriueHun
OIepaluu.
12.4.2. B cnyuae pacropxenus JloroBopa mo wHHIMATHBE baHka, MOCIEAHUN YBEAOMIISIET 00 3TOM
Knuenta He mnosmHee, yem 3a 15 (nmaTHaauaTh) KaJeHIAPHBIX IHEW N0 NpeANojaraeMoi aaThl
npekpaiieHus aeicTsus JloroBopa oqHIM U3 criocoOoB 1o BeIOopy banka:
12.4.2.1. nanpasnenuem SMS-coobmienus (PUSH-yBemomienns) Ha HOMep MOOWIBHOTO TenedoHa,
ykazanHbI KnmnenToMm cpean OCHOBHBIX KOHTaKTHBIX JAHHBIX;
12.4.2.2. HampaBiieHHEM COOOIICHHUS IO 3JICKTPOHHOW MOUTE Ha ajapec, ykazaHHbld KimeHTOM cpemu
OCHOBHBIX KOHTaKTHBIX JAHHBIX;
12.4.2.3. HanpaBieHueM COOOIICHHUS IO MOYTOBOMY ajpecy, ykazanHoMy Kimenrom cpeau OCHOBHBIX
KOHTAKTHBIX TaHHBIX.
Obs3arenbcTBa banka no npuemy u ucnonHenuto [lopydennit ¢ ucnonb3oBanueM CHCTEMBI CUHTAIOTCS
MPEeKpaICHHBIMU C JaThl U BpEMEHH, YKa3aHHBIX B HaIllpaBJIeHHOM baHKOM cOOOIIeHHH.
12.4.3. B cnyyae pactopxenusi JloroBopa mo wuHHNMathBe KimeHTa, mociaeqHWN JHYHO IJHOO
MIOCPEACTBOM TOYTOBOM CBs3M mepenaeT B baHk mucbMeHHoe 3asBlIeHHE O pacTop:keHuu [lorosopa.
JloroBop cunTaeTcs paCTOPTHYTHIM C JaThl ostydeHus: bankoM 3asBieHus o pactop:keHuu JloroBopa npu
ycIoBUU OTCYTcTBUSI Yy KimeHTa 00s3aTenbCTB MO MoramieHuro nepes, baHkoMm 3a10ipKeHHOCTH MO
Horosopy. Ilpun Hanmnmuum ykazaHHBIX 00S3aTENLCTB IO MOTALICHUIO 3aJ0JDKEHHOCTH mepen bankom,
JloroBop cuuTaeTcs pacTOPTHYTHIM C MOMEHTa HCIONHEHMS OOS3aHHOCTH MO OIjlaTe yKa3aHHOU
3aI0JDKEHHOCTH 110 JloroBopy.
Bce Iopyuenns Knuenra, 3apeructpupoBanasie bankom 10 MoMeHTa nofrydeHus 3asBiieans KiouenTa o
pacTopkeHuu Jorosopa, mojexaT HCIIOJTHEHUIO baHKOM B COOTBETCTBHM C Y CIOBHSIMH.

22



12.6.  C momenTa nosnyuenus: bankom 3assienus Kiuenra o pacrop:kenun Jloropopa bank npekpamaer mprem
Y 3aBEpIaeT UCTIONHEHNE panee NpUHATHIX [lopyuennii Knuenra.

12.7.  Tlpexpainenue o0s3aTenbCTB M0 JOroBopy He BIICUET MPEKPAIICHUs 00SI3aTSIILCTB 110 UHBIM JOTOBOPaM
(cornarnieHusM), 3aKIFOUeHHBIM Mek Ty Kituentom u bankow.

13. I3SMEHEHUE NTH®OPMAIINN
13.1. Kuuent obs3yercs nnpopmupoBats bank 00 U3MEHEHNH JaHHBIX, YKA3aHHBIX B 3asBJICHUU, B TEUCHUE 7
(Cemn) xanmeHmapHBIX AHEH C JaThl UX HW3MEHEHHUS, a TakXkKe MpelocTaBUTh B bBaHK TOKyMEHTHI,
MOATBEPKJAIONINE H3MEHEHHE TaHHBIX.

14. MNPUJIOKEHUS
14.1. 3asBreHue HA MPEIOCTABICHNE YCIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKHBaHUS;
14.2. 3asBrenue Ha OIOKUPOBKY/pa3dIokupoBKy/oTkIoueHne JBO;
14.3. 3asBneHue Ha N3MEHEHUE OCHOBHBIX KOHTAaKTHBIX JAHHBIX;
14.4. PexomeHnanuu mo HHPOPMAIUOHHON 0€30MTaCHOCTH.
14.5. Cornamenue o KOHPUIAESHIINATEHOCTH.
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IIpunoxenne Nel

K YCIIOBHSM AUCTAHI[HOHHOTO OAHKOBCKOIO
obcnyxuBanus puzndeckux auil B AO
«"OPBAHK»

B AO «I'OPBAHK»

3ASBJIEHUE
HA IPEJOCTABJIEHHUE YCJIYT' JMCTAHIHMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

Ddammnms, Ums, OTaecTBoO

Jlata poxxaeHus I'paxxmancTso:

MecTo poxaeHus

JIOKyMEHT, yAOCTOBEPSIOLIUI INYHOCTD:

Cepusi, HOMep: Jara Bpimauu:

Brinan

Ko nmoapasaeneHus

AJnpec perucTparuu MHunekc ropon
Yiuia 1. KOpII. KB.
Anpec dakr. npoxkuBanus  [MHIeKc ropos

(3amouHseTCA B Cllydae OTINYHSA OT)|
azpeca perucTpanum)

Yiuia 1. KOpII. KB.
KoHTakTHas KonTakTHBIN TeNehOH:
uHpOpMAaIUsL AJlpec dJIEKTPOHHOU MOYTHI:

1. Tlpoury mpenocTaBUTh MHE YCIYI'H IO AWCTAHIIMOHHOMY OaHKOBCKOMY OOCITY>KHBAHHIO CUETOB, OTKPBITHIX
MHO# B AO «"OPBAHK» (nanee - bank).

2. Hacrosmum 3asBJISII0 O CBOEM INPHCOEAWHEHMH K IECHCTBYIONIEH pelakiMu «YCIOBHH AMCTAaHIIMOHHOTO
6ankoBckoro obcryxxuBanus puzndeckux aui B AO «OPBAHK» (nanee - YcinoBus), KoTopoe SBISIETCS 3aKITIOYCHUEM
MeXJTy MHOU M baHKOM JMOTrOBOpa O MUCTAHIIMOHHOM OaHKOBCKOM OOCTyXHBaHUM (manee - «/{oroBop») B mopsike,
npenycMoTpeHHoM cT.428 I'paxkaanckoro kogekca Poccuiickoit @enepamnuu. Bee mososxxenus Y cnoBuii pa3bICHEHBI MHE
B IIOJTHOM 00BeMe, BKITIoUasi TapuQBbl U MOPSA0K BHECEHHUS B Y CIIOBUS U3MEHEHHUH U TOTIOJTHEHUH.

3. Mpomy mnoaxmounth MeHs K CHCTeMe JHUCTaHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBAaHUsSI KIMEHTOB -
¢usnueckux muiy AO «'OPBAHK» (manmee - Cucrema) u 0o0ecneunTh BO3MOXHOCTH €€ HCIIOJIB30BAHUS IS
JMCTaHIMOHHOTO OAHKOBCKOT'O 00CITY>KUBaHHUS B COOTBETCTBHH C Y CIIOBUSIMU.

4. TlonTBepikaaro CBOE corjlacue Ha PETUCTPALHIO JIOTHHA M COTJIAIAaloCh C TEM, YTO:

- B Cllydae aklenTa bankoM HacTosIIero 3asBiIeHUs U 3aKI0UeHHs co MHOU JloroBopa goctyn B Cucremy MHe
OyneT nmpezmocTaBliieH Ha NeproA AeicTBus Jlorosopa;

- B ciydae akuenta bankom Hacrosiero 3asBiaeHus baHk B MoMeHT peructpanuu B CucTeMe HampaBUT MHE
[Tapons B Bune SMS-cooOmieHns Ha HoMep MOOMIBHOTO Tele(oHa, yKa3aHHBII MHOI B 3asiBICHHN.

B xadecTBe KOHTaKTHBIX [JaHHBIX M HANpaBlIeHUS NIHU(POBBIX KOAOB OE30MaCHOCTH, HEOOXOIMUMBIX IIPHU
OCYILECTBIIEHUH OTIEPALUH, IPOIY HCIIONb30BaTh

Homep mosmmsoro reneora: L] L] L LI LILILI AL L
B kauectBe IIOHOJIHHTGJII)HLIX KOHTAKTHBIX JAHHBIX IIPOIIY UCITOJIE30BaTh:

Homep mobumnpHOTO Tenedona: D D D I:l D D D I:l D D D

5. Mato banky npaBo (3apaHee JaHHBIH aKLENT) Ha OCYIIECTBICHHE NEPEBOJIOB AEHEKHBIX CPEACTB 0€3 MOEro
JOTIOJIHUTENLHOTO PACHOPSDKEHUS B OIUIATy CYMM KOMUCCHH 3a IPEIOCTAaBICHHOE B COOTBETCTBUU C HACTOSAIUMU
YcenoBusMu o0cTy)KUBaHHE coTyiacHo nerictByromuM Tapudam bamka.

6. HpOIHy YCTaHOBUTDL U MIPOU3BOAUTH I/IIleHTI/I(i)I/IKaIII/HO MO€# JIMYHOCTH 110 YKa3aHHOMY MHOH KOJOBOMY CJIOBY:

kanosoe croso: L L LI OO EIN




7. CormaceH ¢ TeM, YTO MOEH MPOCTON IJIEKTPOHHOU IMOANMCHIO ABJSETCS HAaOpaHHBIA MHOW ITUGPOBOH KOII,
nepenaBaembiii MHe bankom B Buie PUSH-yBenomnenuit mnm SMS-cooOmeHuii Ha HOMep MOOWIBHOTO TeledoHa,
yKa3aHHBIH B 11.4. HACTOAIECTO 3asBIICHHUS.

8. BhIpaxato cBoe cornacke Ha mepenady AKimoHepHbIM obrmectsoM «[IETEPBYPICKHI
I'OPOJICKOM BAHK» (AO «'OPBAHK») MOMX IMYHBIX JIaHHBIX, 2 IMEHHO: (DaMIUIHS, UM, OTUECTBO H
HOMeEp MOOMIIBHOTO Tene(oHa B CBA3H € OcyliecTBieHeM nepeBooB B ChI1

A paspemaro banky nepenady mepcoOHaIBHBIX JAHHBIX (BKIFOYAs MMONYYEHHBIE OT MEHS W/WIA OT
MOOBIX  TPEeThUX JIMI) W  BBIIOJIHEHWE WHBIX  JEHCTBHH, TPETYCMOTPEHHBIX JIEHCTBYIOIIUM
3aK0HOJAaTeNnbCTBOM Poccuiickon @enepanuu.

51 yBemomiieH(a) o Tom, uro Hactosee Coriacue MOXKeT OBITh OTO3BAaHO MHOM B JIF000M MOMEHT Ha
OCHOBaHUH NMMCHMEHHOTO 3asBIICHMS.

S yBenomuieH(a) 0 TOM, YTO OTBETCTBEHHOCTb 32 HEOIArONPHUSITHBIC TTOCIIEACTBUS OT3bIBa HACTOSIIETO
Cornacust Boznaraercss Ha MeHs. C MOMEHTa MOJy4deHHMs OT3bIBa Hacrtosimero Coriacus, a Takxke IpU
JIOCTMKCHUH BBIIEyKa3aHHOW(BIX) menu(ell) oOpaboTku mepcoHanbHbIX AaHHBIX AQO «"OPBAHK»
MpeKpaliaeT nepeaavy nepcoHaNIbHbBIX JaHHBIX.

Hacrosium moaTeeprkaar, 4To MHE M3BECTHO, YTO MPHU OT3bIBe MHOKO Hactosmero Cormacus AO
«"OPBAHK)» BmpaBe mpoaomkuTs 00pab0oTKy MOMX TEPCOHAIBHBIX TAHHBIX B CIYYasX, MPeTyCMOTPEHHBIX
®enepanbHbIM 3aK0HOM OT 27.07.2006 rona Ne 152-03 «O nepcoHanbHBIX JaHHBIXY;

9. HonnuckiBas HacTOsIIIEe 3asiBJIEHNE, S IOATBEPKIAI0, YTO:

- C JEWUCTBYIOIIMMHM Ha MOMEHT IOJNUCAHMS HACTOSIIETO 3asABJICHUS Y CIIOBUAMU 03HaKOMJIEH(a),

COIJIaCeH/COTIacHa U 0053YIOCh X COOJIIOIATH;

-C Z[eflCTByIOIlIHMH Ha MOMCHT IIOAINMCAaHUA HACTOAILLCTO 3asBJIICHUS ((Tapl/l(baMI/I BO3HarpaxacHus U CTaBKaMu

AO «I'OPBAHK)» 3a o6cnyxuBanue HU3NIECKHUX JIMID O3HAKOMJICH(a), COTJIACEH/COTIIACHA U HE BO3PaXKaro

IMPOTHUB UX NIPUMCHCHUA;

- CBEJICHUS, COJICPIKAIIIMECS B HACTOSAIIEM 3asBICHUH, TOCTOBEPHBI;

- Bce (DUHAHCOBBIC OIEpalldy, OCYIIECTBIISIEMble MHON C HCMOJb30BaHHeM CHCTEMBI, HE MPEIIIONaraT
MEePEBO/Ibl, CBSI3aHHBIC C OCYIIECTBICHUEM MPEIPHUHUMATEILCKOMN eI TEIbHOCTH.

(mata) (®ammmus N.0. 1 noanuck KIMEHTa)

Otmetku banka:
JIngHOCTE KIIMEHTAa YCTAaHOBJICHA, YKa3aHHBIC JJAHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIHN UCIIOJTHUTEID

DO MOJITHCH nara



[Mpunoxxenne Ne2
K YCJIOBHSM JMCTAaHIMOHHOTO OaHKOBCKOTO

obcyxuBanus puzndeckux ui B AO
«["OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTKIIOYEHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmnenra L1C1C1CICCICIC]

[Tporny npou3sBecTy ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JMCTaHIIMOHHOTO OAHKOBCKOTO 00CITYKMBaHUS 10 clieayromum Kananam nocrymna:
I:l BCe aeicTByronme Kanaisl 1ocTyma;

I:l Kanasber caMmoo0ciyKuBaHus (OCTYIT IOCPEACTBOM ceTH VHTepHeT);

D Kanasne! onepanmoHHoro obcinyxuBanus (rosocosas nepeaada [lopydennid, ¢axc, 31eKTpOHHAS 110UTA).

A moprBepxkmar0, YTO O3HAKOMJIEH(a) C JCWCTBYIOIIEH penaknued YCIOBHHA IUCTaHIIMOHHOTO
OankoBckoro obciykuBanus ¢puzndeckux jui B AO «COPBAHK» (manee - Yciosusi) B moHOM o0beMe,
COJIEpKaHUE U CMBICI YCJOBHI MHE MOHSTHBI, MHE Pa3bsICHEHBl U TOHSATHBI YCJIOBHUS OJIOKHPOBKH H
OTKIIFOUEHHUS, & TAKXKe YCIOBUS mocieayromero noaxirodeHus JbO.

(mata) (®ammmus N.0. 1 noanmck KIMEHTA)

Ormerku bauka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAaHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOJHUTEID

DO MOJITHCH nara



[Mpunoxxenne Ne 3

K YCIOBHSIM AUCTAHIHOHHOTO OAHKOBCKOTO
obcyxuBanus puzndeckux ui B AO
«["OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA UBMEHEHHME OCHOBHBIX KOHTAKTHbIX JTAHHBIX

S1, HIDKeToaIuCcaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOI0 O6CJ'Iy>I(I/IBaHI/I$I C MOMCHTA ITOJIY4YCHUA bankoM maHHOTO 3asABIICHUS
B KauecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX Ipoury UCIOJIb30BaTh BMECTO paHEE NMPEAOCTABICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l

Anpec 3IEKTPOHHOU MOYTBHI:

N e

ITourtoBsIi anpec:
(YKa)xuTe MOYTOBBIA UHIEKC)

Kososoe croso: L1111 I CICI LI

B kauectBe )_IOHOJIHI/ITeJILHbIX KOHTAKTHBIX JAHHBIX IIPOIIY UCIIOJb30BaTh:

Homep mobmiibHOrO TenedoHa: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l

AJlpec 3JIEKTPOHHOU MOYTHI:

N o

[TouToBBI anpec:
(YKaKuTE MOYTOBBIA MHIEKC)

YkazaHHBI# MHOW HOMep MOOWIBHOrO TeiedoHa B KadectBe (CHOBHBIX KOHTaKTHBIX JIaHHBIX, B
COOTBETCTBUH C YCIIOBUSIMH AMCTAHIIMOHHOTO OaHKOBCKOTO OOCHyKMBaHUs (u3mueckux smi B AQO
«'OPBAHK» (mamee - VYcnoBusi), OynmeT wucCHonb3oBaThcsi bankom s Hampaienus Cpencts
MOATBEPKACHUS U baHk MMeeT mpaBo B3UMATH IUIATY 33 MPEIOCTABICHUE JAHHON YCIYI'H B COOTBETCTBUU C
Ycnosusimu u Tapudamu;

Yka3zaHHbIe MHOW HOMep(a) U1 HanpasieHus: SMS-cooOmienuit u/mim aapec(a) 3JEKTPOHHON MOYTHI MOTYT
UCIIONIb30BaThcsl baHKOM Ui OKa3aHusl yciayr 1O OTHpaBKE Ha YKa3aHHBI HOMEp W/HIM ajapec
MHQOPMAaIMOHHBIX cooOmmeHnid 1 bank umeer nmpaBo B3UMaTh IJIATy 3a NPEAOCTABICHUE TaHHOW YCIYTH B
COOTBETCTBHH C Y ciioBusaAMHU 1 Tapudamu;

(mata) (Pamuus M.0O. 1 HOATUCH KITMEHTA)

Ommemxu bauxa:

JIM9HOCTH KiIMEeHTa YCTAaHOBJICHA, YKa3aHHBIC TaHHBIC IIPOBCPCHBI.

OTBETCTBEHHBIN UCIIOIHUTEID

[)5(0] MOIHCH nara



[punoxxenne Ne 4

K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO
obcyxxuBaHusA pr3ndeckux U B AO
«'OPBAHK»

PEKOMEH/JIAITAY 110 TH®OPMAIIMOHHOM BE3ONNACHOCTH

B mensx mpenorBpamieHus HecaHKIIMOHHWpOBaHHOTO noctyna k Cderam KimeHTa co cTOpoHBI

3JIOYMBIIIIJICHHUKOB bank HacrosTeabHO PEKOMEHAYET (l)I/IBI/I‘ICCKI/IM JUaM - II0JIb30BaTCIIsAM CucreMsl
C06J'IIOI[3TI> CJICOAYIOIINEC MEPhL I/IH(bOpMaIII/IOHHOI\/'I 0€30I1acCHOCTH:

Hcnonp3oBaTh Ha MOCTOSHHONW OCHOBE aHTHUBHPYCHOE MPOTpaMMHOE OOecredeHue ¢ mociegHen
aKTyalTbHOW Bepcuel 6a3.

PerynsapHo BBIIONHATH aHTUBUPYCHYIO IPOBEPKY U1 CBOEBPEMEHHOTO0 00HAPYKEHUS BPEAOHOCHBIX
MPOTpPaMM.

PerynspHo ycTaHaBmuBaTH OOHOBJICHHS OIEpAallMOHHONW cucTeMbl W Opaysepa WHTepHer
(TocpeIcTBOM KOTOPOTO OCYIIECTBISIETCS JOCTyM K CHucreme).

Bxon B CucreMy He0OXOJUMO OCYIIECTBISATH HEMOCPEACTBEHHBIM HAO0OPOM  CCBUIKH
https://online.gorbank.spb.ru B 6pay3epe niu HaxkaTueM cCbUIKK Ha opunmansHoM caiite banka. [Tpu
3TOM BCerjia MpPOBEPsTh, YTO COCAMHEHHE OCYIIECTBISICTCS MO Oe30macHoMy mHpoTokoiy https.
AnpecHas cTpoka Opay3epa IpH Mepexo/ie Ha MOUTMHHBIN caiiT CUcTeMBbl TOJDKHA IOMEHSITh IIBET Ha
3eJICHBIM WK B aJJpECHOM CTPOKE MOSBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nmonp3oBaThest CrcteMoii ¢ TOCTEBBIX pabodnx MecT (MHTEpHET-Kade U 1p.).

He ycTanaBnuBaTh OOHOBIIEHHSI CHCTEMHOI'O IPOTPaMMHOTO obecrieueHus win opaysepa Mureprer,
MMOJIY4YC€HHBIC OT UMCHHA banka no SHCKTpOHHOfI Mo4YTC WJIN APYTUM CHOCO6OM, HE OTKPLIBATH CCBLIIKH
B TaKHX MOYTOBBIX cooOmeHusX. [loiaydnB Takoe coobiienne, He3aMeUITENEHO COOOIUTH 00 3TOM
Banky.

He pexe ogHOro pasza B JeHb NMoydaTh WH(OPMAIMIO O 3aperuCTpUPOBaHHBIX [lopydeHusx U o
coctosiHM CUeToB.

bank pexomennyer Knmenty yuutbiBath prcku npu padore ¢ Cuctemoil uepe3 cetb MHTepHET 1
MOHUMATh, YTO UCIOIB30BaHKE TOJIHKO aHTHBUPYCHOTO MPOrpaMMHOro obecnieuernus He naet 100%
rapaHTHUH 3allUThI OT IMTPOBCACHUA 3JI0YMBIIIIJICHHUKOM MOIICHHUYCCKUX onepaum‘/'l B Cucreme.
Crenyer yuuThIBaTh CaMble PaclpOCTPaHEHHbIE HA CETOMHSIIHUHN I€Hb CXEMbl MOIICHHUYECTBA B
cetu UnTepHert:

He pexe ogHOro pasza B JeHb MoiydaTh WH(POPMAIMIO O 3aperHCTpUpoBaHHBIX [lopydyeHusx u o
coctosiHuM CUeToB.

«CounaJbHbIi HWHKHHAPHHT - 3I0YMBIIUICHHUKY pacchuiatoT SMS cooOrienurs ot nmenu banka
Y TIOJI Pa3jiMuYHBIMH TPEAJIOraMH MbITAlOTCS Noay4uuth oT Knuenra Waentudukartopsl, [lapoiwu,
®.11.0, Homepa

CUYCTOB U T.]I.

«@ummHN» - KImeHnTy mpuchuIaeTes 1o MoYTe WIM HHBIM CITOCOOOM CCBITKA Ha MOJACIIBHBIN CaiT,
KOTOPBI MOKET BU3yalbHO HE OTIMYATHCS OT IMOAJIMHHOTO, C MPOCH00I BBeCcTH M ieHTH)UKATOPHI ,
[lapons Ha moctyn k Cucteme W Apyrue JaHHBIE O[] JHOOBIM MPEIIoroM (UCTEK CPOK JEHCTBUS
T1apoJs, HEOOXOIUMOCTh MIPOUTH JIOTIOJTHUTEBHYIO aBTOPH3AITHUIO, paz0I0KUpPOBKA
3a0JIOKMUPOBAHHOTO TOCTYIIA U T.I1.).

3apa:keHue BpPeIOHOCHBIM KOIOM - IIPOUCXOIUT YepPe3 paCIpOCTpaHEHUE BPEJOHOCHBIX MIPOTrpaMM
gepe3 UHTepHET-pECyPChI, HAPUMEP, CANTHI COITMAIBHBIX CETEH HIIH ITOCPEICTBOM CIIaM-PAaCCHIIKA
gepe3 JMeKTpoHHYI0 mouTy. Ilocie 3apaxkenus Cuctemsl KimeHTa BHUPYCOM WM «TPOSHOM)Y
3JI0YMBIIUICHHUK TOy4aeT MOJHbIN KOHTpoIb HaJ CructeMoil.

IIpu umcnonb3oBarmu CHUCTEMBI HEOOXOAMMO IMOMHHUTH, YTO: baHK HE pacChlIacT COOOIIEHWS

nocpeactBoM SMS Wi 3JIEKTPOHHOM TOYTHI € 3aIPOCOM IOJTydeHUs JaHHBIX KiMEeHTa Wiu JaHHBIX O
Cucreme.

B cinywsae BeiBieHms KiomeHTOM MOMO3pUTENBHBIX omeparuii B CucreMe  HEOO0XOIUMO

HE3aMeJJINTEIIbHO CBI3aThes co barakom nmo Kananam OIICPAIIMOHHOT'O OGCHy)KI/IBaHI/IH.



Ipunoxenue Ne 5

K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOT'O
obcyxxuBaHus pr3ndeckux aur B AO
«'OPBAHK»

COIVIAIIEHUE O KOHOUJAEHIIUAJIBHOCTH

AO «'OPBAHK» (manee - baHk) ¢ 0cOOBIM BHHUMaHHEM OTHOCHUTCS K 3aIlIUTE NAaHHBIX, KOTOPHIC
coOuparoTcs 1 00padaThIBAIOTCS TIPU UCTIONB30BAHUN OHJIAMH-CEpPBUCOB baHka.

OmnaitH-cepBruchl banka mpencraBissioTr coboit Mobunvnoe npunosicenue W Beb-npunoocenue,
no3BoJisttorie [lomp30BaTensiM oCcyIecTBIATh B3anMoielicTBIE ¢ bBaHKOM B paMKax 3aKIIFOUe€HHOTO IOTOBOPa
JIUCTAHIIMOHHOTO OAHKOBCKOT'O OOCIYKMBaHHS, BKJIOUasi 0OMeH WH(OpMaIMeld U COBEPIICHUE OTJEIBHBIX
omepaiuii yepe3 MHTepHET WK CreruaibHOe PUI0KESHUE MOOWIBHOTO YCTPOCTBa (cMapTQOHa, IJIaHIIeTa
U T.IL.), @ TAK)KE€ CHCTEMY DIIEKTPOHHBIX TUIATEKEH, TTO3BOJISIONIYIO TIOJIH30BATEISIM MOOMIIBHBIX YCTPOHCTB
MIPOU3BOANTD OTUIATY YCIYT, OCYIIECTBIATH JIEHEKHBIE TIEPEBOIBI MEXKTy (PU3NIECKUMU JTUIIAMH ¥ COBEPIIIAThH
IIOKYIIKU B cetu MIHTEpHeT.

[Tomyuenue gocTyma K UCTIOIH30BAHUIO OHJIAH-CepBUCOB baHka 03HauaeT 0€30roBOPOYHOE COTIIACHE
[Tonmp30BaTernei ¢ monokeHussMu HacTosmero CoriameHus 0 KOH(QHUISHITMATEHOCTH.

bankom oOecneunBaeTcsi 0€30IaCHOCTh  MMEPCOHAIBHOH  HMH(OpPMANWHU, IOJIy4aeMOH  OT
[Tonk3oBaterneli onnaiiH-cepBucoB banka. Hacrosiee Coramienue 0 KOHPUACHIIMAILHOCTU pa3paboTaHo ¢
IENBI0 YKa3aHWs MEepedyHs TaHHBIX, KOTOPhIe MOTYT OBITH 3arpolneHsl y [lomp3oBaTeneli oHIaiH-CEpPBUCOB
banka, a Taxke crmoco0oB 00pab0oTki baHKOM M MHBIMHM JIMIIAMH TaKUX JIaHHBIX. B HacTosmem CoraneHun o
KOH(UICHIIMAIBHOCTH TAKXKE YKa3aHbl IICJH, JIUII KOTOPBIX MOXKET 3alpallliBaThCs WIW Pa3riiamiaThCs
nepcoHankHas nHpopMmarws [lonap3oBareneii. B nHactosmem CornameHnn 0 KOHGUACHINATBHOCTH YKa3aHbI
OCHOBHBIE MEPBI TIPEOCTOPOKHOCTH, KOTOPBIE JOJLKHBI TIpeanpuHuMarhes [lomp3oBarensMu Ui TOro, 4to
OBl UX NepcoHalibHAsT HH(OPMAIIKs 0CTaBajIach KOH(PUICHIIUATBHOM,

Hacrosimee CornaimieHue TpUMEHSETCS WCKIIOYUTEIhHO K WHGOpMAIMK, KOTOpas Oblia IoJydeHa
baHkoM B pe3ynbraTe HCIONIb30BaHuUs OHJIAH-cepBUCOB banka [lonp3oBarensmu.

1. Tlonxyuaemas u ucnoan3yemasi unpopmanus Iloab3oBaTeneii, a TakKe 1eJIN ee HCIOJb30BAHUS

WNudopmarust  [lonb3oBateneii cobupaercss baHKOM HMCKIIIOUHTENILHO B IEISAX  OCYIISCTBIICHUS
TEXHMYECKOTO YIPAaBIICHUS OHJAiH-cepBrcaMu baHKa, a TakKe s MPOBEJCHHUS aHajdn3a W yIy4IIeHUS
paboThl OHIaliH-cepBucOB banka; juis mpenoctaBienus: [lonb3oBaressiM nHbopMal 00 OKa3bIBaAEMBIX
bankom yciyrax m mpemyaraeMbix baHKOM MPOAYKTax; B MAPKETUHTOBBIX IIEJISAX; B WHBIX JAPYTUX IETAX,
yKa3aHHBIX B HacToseM CoriameHnu 0 KOH(QHUIEHITHaTbHOCTH.

B pamkax nHacrosimero Cormamenus o KOHQUASHIMATLHOCTH 1o uHopmanmen [lomp3oBarens
MIOHUMAETCS: MePCOHANbHAs HHPOpMaIHs, KoTopyto [lonb30BaTenh caMOCTOSTENBHO MPEAOCTaBseT baHky
TIPU CO3JaHUM YUETHOU 3aliCH, PETUCTPAIIUH U T.II., & TAKXKE B MPOIECCE UCITIOIB30BAHMS OHJIAWH-CEPBICOB
(®HO, mon, agpec AMEKTPOHHON MOYTHI, HOMEp TenedoHa ¥ T.J.); a TAaKKe aBTOMATHUYECKU TiepeaBaeMble
JIaHHbIE B MPOLIECCE UCIOJIb30BAaHUS OHJIaiiH-cepBUCOB baHka, B TOM uuciie, HO He orpaHuuuBasice: [P-anpec,
CBEJICHHSI O MOOMIIBHOM yCTPOHCTBE, C KOTOPOTO OCYIIECTBIISIETCS JOCTYI U T. 1.

IIpu wcmonp30BaHNM OHJIAWH-CEPBUCOB baHka MOXXET OBITh 3amlpoIlleHa M IOJIy4eHa CIIEAYHoIas
uHpOpMALHUS:

HNudopmanus o IMoab3osarene. [Ipy co3maHum ydeTHOH 3amucu W/WIM peructpanuu  bankom
3anparnmBaercs nHpopmaims o monb3osareie, Hanpumep: ©.1.0., o, gara poxxaeHMs, apec MPOKUBAHUS,
ajZipec DJIEKTPOHHON TMOYTHl, HOMEp Tele(oHa, a TaKKe PEKBU3HThI OAHKOBCKOW KapThl WIW WHOTO
3JIEKTPOHHOI'O CPEJCTBA IIarexa. baHKOM Takke MOYKET ObITh 3aIlpOIlIeHa JOMOJHUTEIbHAS HH(DOPMALIKS.
[Ipu oTnenpHO naHHOM coriacuu [lonb3oBarerst bBaHkoM MOXeT ObITh IoJTydeHa HH()OPMALIKs O KOHTAKTHBIX
nmauHbIX [lonb3oBatens (TenedoHHAs W/ WK aJipecHast KHUTA, KOHTAKThl B MOOMIIBHOM yYCTPOWCTBE).

HNndopmanus o MOOMIBHOM ycTpoiicTBe. baHkoM cobuparoTcsi TaHHbIE 0 MOOMIIBHBIX YCTPOMCTBAX
ITonp30BaTeneil, Takue Kak MOJIeTh MOOMILHOTO YCTPOMCTBA, BEPCHSI OMEPAITMOHHON CHCTEMBI, YHUKAIbHBIC
UACHTU(UKATOPHI YCTPOICTBA, a TAKXKE TaHHBIC O MOOWMIILHOM CeTH U HOMEp MoOmIbHOTO Tenedona. Kpome
TOTO, MJICHTHU(PHUKATOP YCTPOHCTBA U HOMEP MOOWIBHOTO TelehOHa MOTYT OBITh TMpPHBSI3aHBl K yUETHOU
3anucu Ilonbp3oBarens.

HUndopmanus o mecromosioxkenun. CepBruckl banka, noiep:kuparoniue GyHKIUO reorpaduueckoro
MECTOIIOJIOKEHUST MOOMIIBHOTO ycTpoiicTBa [loip3oBarens, MO3BOSIIOT baHKy momy4arts WH(OPMAIUIO O
MecTe paKTHIecKOoTro MecTomnoioxkeHus [lomp3oBates, Bkitodast qanasie GPS, oTmnpasiseMbie MOOUITEHBIM
YCTPOMCTBOM.

Nndpopmanus o coBepuiaemMbix onepanusx. [Ipu coBepiieHun onepaiuii omiaTel TOBAPOB U YCIYT,



JICHES)KHBIX TEPEBOIOB U MpoUero, bankoM cobuparoTcst JaHHBIE O MECTE, BPEMEHH M CyMME COBEPIIIEHHBIX
oTepaIii, TUN crocoda OIUIaThl, JaHHBIE O TPOJABIE W/WIKA TOCTABIIUKE YCIYT, OMHCAHWS TPUIHHBI
COBEpILICHHS OTIEPAlH, €CIH TAKOBBIE UMEIOTCS, a TAK)KE MHYI0 HHPOPMAIHIO, CBA3aHHYIO C COBEPILIECHHEM
YKa3aHHBIX BBILIE ONEpaIUil.

IIpu ucnonp3zoBarnu napopmanuu [lons3oBatenei bank pykoBocTByercst HacTosnuM CorialieHneM o
KoH(pUACHIHATBHOCTH, [lomuTrkoit 00pabOTKM TEpCOHANBHBIX MaHHBIX, a TaK)Ke 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

2. Ilpenocrapiienue nndopmamnuu [losib3oBaTes el TpeTbUM JHIIAM

bankom He mnpenoctaBmsercs uHpopMmanma [lomp3oBaTeneld KOMMAHWAM W YAaCTHBIM JIMIIAM, He
CBS3aHHBIM ¢ baHKOM, 3a HCKITIOYEHHEM NEPEUNCIEHHBIX HUXKE CITydaeB.

- [Tonp3oBarensb nan Ha 3TO cBOe cornacue. Jns npenocrarinenus bankom nupopmaruu [lonb3oBareneit
KOMIITAHUSIM M YaCTHBIM JIMI[AM, HE CBS3aHHBIM C BaHKOM, 3ampalluBaeTCs IONOJIHUTEIBHOE COIIACHE
ITonb3oBarenei.

- Ilo TpeboBaHMIO JCHCTBYIOIIErO 3aKOHOAATENILCTBA. bBaHKOM TpeaocTaBisieTcsi WH(QOpMAIHs
[lomp30BaTeneld B TOM cCiydae, €CJIHM TIOJYyYEeHHE, WCIOIB30BAHWE W PACKPBITHE TakKoW WH(OpMAIUN
HEOO0XOIMMO C IEJBIO:

e BBIITOJIHCHUA U CO6HIOIICHI/I$1 I[GﬁCTByIOH.[CFO 3aKOHOJaTCJILCTBA, CY):[€6HI)IX peHICHHP'I WJIN UCITOJIHECHUEC
3aKOHHBIX TPeOOBaHUHN TOCYAAPCTBEHHBIX OPTaHOB;

e BBIBJICHUS, IIPECEUCHUS WIM HHOIO BOCIHPEHSATCTBOBAHMS MOILIEHHUYECTBY, a TAKXKE YCTPAHEHUS
TEXHUYECKUX COOEB WK podiieM 0e3011acHOCTH;

e 3AIIUTHI MpaB, COOCTBEHHOCTH Wi Oe3onacHocTh banka, [lonp3oBarteneil onnaitH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsl 6e30n1acHOCTH, HCNIOJIb3yeMbIe 1JIs COXpaHeHHsI KOH(HUIeHINAIbLHOCTH HH(popManuu

bankoMm mnpeAnpuUHUMAIOTCS BCE BO3MOXKHBIE Mepbl sl oOecriedeHHs: OE30MacHOCTH W 3allUThI
nHpopMmaruu [lonp3oBaTeneil OT HECAHKIIMOHUPOBAHHBIX TOMBITOK JTOCTYIA, U3MEHEHHS, PACKPBITHS HITH
YHUUTOXKEHUS, a TAK)KE€ MHBIX BUIOB HEHAJUICKAIIEr0 MCIHOJb30BaHUs. B yacTHOcTH, BaHKOM MOCTOSIHHO
COBEPIICHCTBYIOTCSL CIIOCOOBI COOpa, XpaHEeHHsT M OOpaOOTKM JIaHHBIX, BKIJIIOYash (PU3UYECKHE MEPbI
0e30macHOCTH, JUISI TIPOTHUBOJCHCTBHS HECAHKIMOHMPOBAHHOMY JIOCTYNy K cuUcTeMaM baHka C Ienbio
XUIIEHUSI UMYIIECTBa, (PUITMHTAa W WHBIX BUIOB MOIIEHHUYECTBA. baHKOM TaKkkKe OrpaHHMYMBAETCS JOCTYI
COTpY/JHUKAM, MOJpSIIYMKaM W areHtaM K wuH(opmanmu [lonp3oBaTeneil, mnpemaycMmarpuBasi CTpPOTHE
JIOTOBOpHBIE 00s13aTeNbCTBa B cepe KOHOUIACHIUATBLHOCTH, 32 HapyIIEHHE KOTOPBIX MPEIyCMOTPEHBI
JKECTKUE MePhl OTBETCTBEHHOCTH M IITPapHBIC CAHKIIHH.

BbeszomacHocTh MCTIONB30BaHMS OHJIAWH-CEPBUCOB baHKa Taxke 3aBHCHT 0T coOroieHus [lomp3oBaTenem
pPEKOMEHJIAIMI, W3JI0KEHHBIX B MaMsITKe 10 paboTe ¢ oHNaiH-cepBUcaMu baHka Ha OQUIMAIEHOM caiTe
banka www.gorbank.spb.ru. Tlone30oBatesnb A0KEH XPAHUTh JaHHbIC YISTHOW 3arKCH, TAKUE KaK JIOTUH U
maposib BTailHe OT TpeTbux Jjuil. [lomp3oBaTens 00s3yercs He3aMeMTUTeNbHO coodmaTh baHky o 1r060M
ciTydae MoJI03PEHNs] Ha HECAaHKIIMOHNPOBAHHOE HCIIOJIb30BAHHUE €r0 YUETHOM 3aM1CH.

Cobnronennie [lomp3oBaresiem pexkomeHaanuii  banka mo3BomUT — 00eCHEYWTh MaKCHMAaJIbHYIO
COXpPaHHOCTb TpeaocTaBleHHOH baHky wuHpOpManuu, B TOM YHCIE PEKBU3UTOB OaHKOBCKOM KapThl
ITosp30BaTesnst (MM UHOTO AIEKTPOHHOTO CPEJICTBA TUIaTeXa), U APYTUX JAHHBIX, @ TAKKE CHU3UT BO3MOXKHBIE
PUCKH TIPH COBEPIICHUW ONEPANMA C HCIOJB30BAHUEM PEKBU3UTOB OAHKOBCKOW KapThl (MM WHOTO
3JIEKTPOHHOT'O CPEACTBA IJIaTexa) Mpyu OC3HANNYHOM OIJIaTe TOBApOB U YCIYT, B TOM 4Hcie uepe3 VHTepHeT.

4. M3menenue Cornamenue o KoH(puaeHunaabHocTu. [IpumMeHuMoe 3aK0HOAATEIHCTBO

bank BIIpaBC B JHO6OC BpEMsI OOHOBIISITE U BHOCUTH U3MEHEHMS B ITOJIOKEHUS HAaCTOsSIICTO Cornamiesus o
koHpuaeHunansHocTH. HoBas penakius Cornamenns o KOHQUACHIMAILHOCTH BCTYNAET B CHIIy ¢ MOMEHTA
€€ pa3MEUIeHMs, €ClIi HMHOE HE IMPeIyCMOTPEHO IOJIOKEHUsIMU HOBOW penakumu CornameHus o
KoHpuaeHIMaLHOCTH. bank pexomenayer [losb3oBarensM oHnaitH-cepBrucoB banka peryinsipHo oOparaTbest
K HactosimeMy CormameHuio 0 KOH(OUIEHIIMAIHFHOCTH C IENbI0 O3HAKOMIJIGHHS C HanOojee aKTyalbHOH
penakuuen.



http://www.gorbank.spb.ru/

IIpunoxenne Ne 6
K YCJIOBUSIM TUCTaHIIMOHHOTO OAaHKOBCKOTO

obcyxxuBaHus pr3ndeckux aur B AO
«'OPBAHK»

B AO «I'OPBAHK»
3ASBJIEHUE

3asiBJIeHHe HA YCTAHOBKY JUMUTOB ONepauuii no cuyery

S, HIKeTmoaucaBIIniics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B pamkax JluctaHIIMOHHOTO 6aHKOBCKOTO 0OCITY>KUBaHMS C MOMEHTA MOIy4eHus] baHkoM 1aHHOTO 3asBIeHUs
IPOILy YCTAaHOBUTH JIUMHUT Ha ONEpaIMU 110 cUeTaM

Ne Ne cyera MaxkcumanbHasi MaxkcumanbHasi Ilepuon
CyMMa onepanuu CyMMa 32 MepHoj
1
2
(mara) (Pamumus M.0O. 1 moaUCh KITMEHTA)

Ommemxu banka:
JIngHOCTE KIIMEHTA YCTAaHOBJICHA, YKa3aHHBIC JJAaHHBIEC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOTHUTEID

0]7[0)] nognucb narta




